YTBEPXIEHO

IIpuxa3zom Ne 88 ot 12 nexadps 2019 r.
Jupexkropa OO0 «MKK CKOP®UH»
Kurosoii H.C.

MMAMSATKA
0 npaBe norpeduTesel (UHAHCOBBIX YCJIYT
Ha HanpaBJieHHe o0palleHnil YIIOJJHOMOYEeHHOMY 110 MPpaBaM NnorpeduTeseid (PMHAHCOBBIX YCJIYT

Bo ucnonnenue tpeboBanmii deaepanbHoro 3akoHa ot 04.06.2018 Ne 123-D3 «O0 ynoJIHOMOYEHHOM T10
mpaBaM MnoTpeOuTeneld (UHAHCOBBIX YCIYr», a TaKKe B LENAX TIOBBIIMICHUS KayecTBa OOCITYy)KMBAHUS
noJrydateseil ((MHAHCOBBIX YCIIYT, YBEIOMIISIEM O TOM, YTO MOTPEOUTENh (PMHAHCOBBIX YCIYT BIPAaBE HAIIPABUTH
oOpareHre yIoJTHOMOYCHHOMY 110 TIpaBaM oTpeduTeneit GHUHAHCOBBIX YCIIYT (1ajee 1Mo TeKeTy « DHHAHCOBBIMA
YIIOJTHOMOYEHHBIH).

KonTaktHbie naHHbie @UHAHCOBOTO YIOIHOMOYEHHOIO:

- mectoHaxoxaenue: 119017, r. MockBa, CTapoMOHETHBIH TIEp., 1I0M 3;

- mouToBsIi anpec: 119017, r. Mocka, CTapoMOHETHBIH 11€p., 10M 3;

-ounraIbHBINR caiit (uHAHCOBOTO YIIOJTHOMOYEHHOTO B nH(GOPMaLIMOHHO-

TeJIeKOMMYHUKaIIMOHHOU ceTn MuTepHeT: https:/finombudsman.ru;

- HoMep TenedoHa ciryxObl o0ecreueHus AeATeIbHOCTH (PHHAHCOBOTO YIIOJTHOMOUYEHHOTO:

8 (800) 200-00-10 (6ecnmaTHbIi 3B0HOK TI0 Poccun);

Ooparaem Barie BHUMaHue, 4TO B COOTBETCTBUU ¢ cTaTheil 2 PenepanbHoro 3akoHa ot 04.06.2018 Ne 123-
@3 «O6 yHnoJTHOMOYEHHOM IO NpaBaM MOTpeduTenel (PUHAHCOBBIX YCIYr» JOJKHOCTh DUHAHCOBOIO
YIOJHOMOYEHHOTO YYpeXJeHa Il paccMOTpeHHsl oOpalleHuil mnoTpeduTeneil (QUHAHCOBBIX YCIyr o0
YIOBJIETBOPEHUH TPeOOBaHMUN HMMYIIECTBEHHOTO XapaKTepa, MpeabsBIsIEMbIX K (PMHAHCOBBIM OpraHM3alUsM,
OKa3aBIIUM UM (DUHAHCOBBIE YCIYTH.

Jlo HampaBieHuss PUHAHCOBOMY YIIOJHOMOYEHHOMY OOpamieHHus MOTpeOuTeNb (GPUHAHCOBBIX YCIYyT
JOJDKEH HAIPaBUTh B (PMHAHCOBYIO OpPTraHHU3AIIHIO 3asiBIICHIE B TUCHMEHHOW WM 3JIEKTPOHHOH (popme.

[TorpeOuTens GUHAHCOBBIX YCIYT BIIpaBe HapaBUTh oOparieHne GuHaHCOBOMY YIOJIHOMOYEHHOMY IOCTe
MOJTy4eHHUsl OTBeTa (PUHAHCOBOM OpraHu3aluy JU00 B Cilydae HEMOJMy4yeHHs OTBeTa (PMHAHCOBOI OpraHu3aluu 1o
WCTEUYCHHH COOTBETCTBYIOIINX CPOKOB PAaCCMOTPEHHUs (PMHAHCOBOH OpraHM3allMell 3asBICHHUS TOTPEOUTENsS
(MHAHCOBBIX YCIYT, YCTAaHOBJIEHHBIX YacThio 2 ctaThu 16 denepanpHoro 3akoHa oT 04.06.2018 Ne 123-d3 «O0

YIIOJIHOMOYEHHOM IO IIpaBaM noTpedureneid GUHAHCOBBIX YCIYT».
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