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MNPABUJIA JUCTAHIUMOHHOI'O OBCJIIY KUBAHUA

Hcnosab3yemMble TEPMUHBI:

1. Opranm3anus — O6mectBo ¢ orpannyeHHoi oTBeTcTBeHHOCThIO « MUKPOKPE/IUTHAS KOMIIA-
HUA CKOPOCTH ®MHAHC».

2. Knuent — ¢usnueckoe im0, 3axmounBiiee ¢ Opraam3anueii JloroBop JUCTaHIIMOHHOTO O00CITYKHBa-
HUSL.

3. loroBop AMCTAHIIMOHHOTO 00CTYKUBAHUS — 3aKITI0OUeHHBIA MexX 1y Opranm3anueit u Kinuearom Jlo-
TOBOP JUCTAHIIMOHHOTO OOCTYKMBAHUS, BKIIFOYAIOIINI B c€0s1 B KAYECTBE COCTABHBIX U HEOTHEMJIEMBIX YacTei
3asBJCHUE O MPHCOCAMHEHUU W HACTOSIIHME MpaBUiIa TUCTAHIIMOHHOTO oOcmyxkuBanus (nanee — [IpaBuia).
JloroBop AMCTaHIIMOHHOTO OOCTY>KMBaHUS MpeaocTaBiisger KIneHTy BO3MOXHOCTh MOy4deHUs: yciayru «JIng-
HBIN KaOWHET KJIMeHTa» (B TOM 4YHcIie B paMkax MoOwmibHOTO nipuiioskenus), yeinyru «KorTakr-tieHTpy. Ycio-
BHs JloroBopa JUCTAaHIIMOHHOT'O OOCITYKUBaHUSI ONpeiesieHbl B HacTosux [IpaBuax.

4. Caiit Oprasmzammu —  ouuuaneHeli  caiit  Opranuzanuu B MHGOPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOW ceTH « HTepHEeT», pacioIOKEHHBIN MO aJIpecy:

www.dengisrazy.ru

www.dengisrazy.online

www.old.dengisrazy.ru

5. JloroBop Mukpo3aiim «CTaHAapPTHBIW» — JOTOBOP O MPEIOCTABICHHUH MHUKpO3aiiMa, 3aKJII04aeMbli
Mexay Kimumentom wu  Opranuzanueir. [loroBop Mukpos3aiiMa B COOTBETCTBUH C  JACHCTBYIOIIUM
3aKOHOJIATEILCTBOM  COCTOMT W3 MHauBuayanbHbIX — ycnoBuid  JloroBopa Mwukposaiima (mamee —
NunuBuayansabie ycnoBus) u O0Ommx ycnoBuid JloroBopa (manee — OOmue yclioBusl JOTOBOpa MHKpo3aiimMa
«CTaHgapTHBIIY).

6. O0mme yciaoBusi jgoropopa mMukposaiimMma «CTtaHaapTHbI» - HeoThbeMieMas (COCTaBHas) 4acTh
noroBopa Mukpo3saiima «CtaHaapTHbIIY, pa3paboranHas OpraHuzanveil B OJHOCTOPOHHEM MOPAIKE B IEJIAX
MHOTOKpPaTHOro mpuMeHeHus. OOIiue ycinoBHs pa3MelIeHbl B LIEHTpax BbIOaud 3aiiMoB OpraHuzanuu U Ha
Caitte Opranuzauuu B cetu UHTEpHET.

7. IIB3 — LlenTtp BbImaun 3aiimoB Opranuzanuu;

8. MoOuibHoe NMpuiiokKeHHe — MPOorpaMMHOE oOecreueHue, mo3BoJstoniee KiueHTy, ycTaHOBUBIINM
JaHHOE TMporpaMMHOe obecrieueHre Ha CBOM cMapTdoH, MIaHIIET WIM HHOE MOOWIIBHOE YCTPOMCTBO,
BBITIONHATH (DYHKIIMH, MMO3BOJIIONINE OCYUIECTBIATh yaaleHHOoe B3aumozelictBue Opranuzanuu u Kinenra B
pamMKax 3aKIIYeHHUS M MU3MEHEHHs OTOBOPOB MHKpo3aiimMa. DyHKIHMOHAI MOOUIBLHOTO MPHUIIOKEHHS MOXKET
M3MEHATHCS, B TOM YHCIIE IOTIONMHITHCSI HOBBIMH (DYHKITUSMU.

8. JInunblii kKabuHeT KIMeHTa — noapaszaen Caiita Opranuzanuu Win MoOOUIEHOTO MPHUIIOKEHHUS, BXO/
B KOTOPBII M TMOJIb30BaHHE, KOTOPHIM BO3MOXKHBI 111 KnreHta Tonpko mMyTéM ayTeHTHU(]UKanuu (IpOBEpKU
MOAJIMHHOCTH TOJIh30BaTeNsl MyTEM BBEIEHUS MOCIECTHUM YHUKAIBHOTO UMEHH (JIOTWHA) U UHAUBULYyabHOTO
napoJst (koja).

9. Jlorun — cumBoibHOE 00O03HaueHne KoHTakTHOro HOoMmepa TenedoHa, a TakXKe JaTa POKICHUS
Knuenta. B pamkax poctyna k Jlnunomy kaOuHETy KJIHEHTa MOCPEACTBOM MOOWIBHOTO MPUIOKEHHS WU
caiita Www.old.dengisrazy.ru B kadecTBe JIOTMHA HCIIOJIb3yeTCS CHMBOJIBHOE 0003HaYeHHe KOHTaKTHOTO
HOMepa TenedoHa.

10. Yeayra «JInyHblii kKaOMHeT KJIMEHTa» — npenoctasisieMas Opranuzanueil 3aéMIIUKy yciayra, B co-
OTBETCTBHH ¢ KOTOpoi Opranuzanusi oOecrieurBaeT 3asBUTENIO/3aéMIUKY B HEMIPEPHIBHOM pPEXHMe KOH(U-
JCHIMANBHBIA 10CTYT K JINYHOMY KaOMHETY KIMEHTa, B paMKaX KOTOPOTO 3asBUTENt0/3aéMIIUKY TMPEAOCTaB-
TSIOTCS Cleayromue (yHKIIMOHATEHBIE BO3MOKHOCTH:

- BO3MOKHOCTh HampaBlieHus B afpec OpraHuzanuu HeoOXOAMMBIX COTJIACHH IS 3aKIIFOUEHUS JOrOBOpa
MHKpO3aiima;



http://www.dengisrazy.ru/
http://www.dengisrazy.online/
http://www.old.dengisrazy.ru/
http://www.old.dengisrazy.ru/

- BOBMOXKHOCTbh HarpasjieHus B ajpec Opranuzanuu odept (MHAMBUAYaIbHBIX YCIOBUH JOrOBOPAa MUK-
po3aiiMa) ¢ LENbI0 3aKII0UYEHUU JIOTOBOpa MUKpO3aiiMa M MHBIX CHEJOK IMyTeM mpousBenaeHuss Opranusanuen
aKIenTa HampaBiIsieMbIX 3asBuTeneM/3aeMInukam odepr;

- MOJYYEHMs] UHAUBUAYAIbHBIX YCIOBHUM JOrOBOpa MUKpO3aiiMa U 03HAKOMJIEHUSI C HUMHU, a TaKXKe BO3-
MO>KHOCTh 3aKJIFOUEHHUS JI0TOBOpAa MHMKpPO3aiiMa M MHBIX CHEJIOK ITyTEM COBEPILEHUS AKIENTa HalpaBiIsIEMbIX
Opranuzanueii odept (MPeIOKESHUN 0 3aKITFOUCHUH TOTOBOPOB/COTIIAIICHHUH);

- mosrydeHust nHpopmanuun 00 ods3aTenbcTBax 3aéminuka nepen Opranu3anueid, 3aKIII0YeHHBIX H UCIOJI-
HEHHBIX JOTOBOpPaxX MHKpoO3aiiMa, MH(pOpMaIuio O ASHCTBYIOMIEM IOTOBOPE MHUKpO3aiiMa, a TaKkKe BO3MOXK-
HYI0 UHYIO (JOTIOJIHUTENNbHYI0) uHpopMaruio 06 OpraHuzanuu u €€ yciuyrax, B TOM YHCJIC O CIICIHATbHBIX
IpeiokeHus U akusax Opraiusanuu.

11. Yeayra «Konrakt-ueHTp» — npenocrasisgemas Opranuzauueit KnveHnrty yciyra, B COOTBETCTBHH C
kotopor Opranuzanusi odecnieunBaetT Knuenty poctyn k Konrakr-nientpy Opranuzainuu, QyHKIIMOHAT KOTO-
poro npeaoctasiser Kinenty cienyromnye QyHKINOHAIbHBIE BO3MOXHOCTH:

- BO3MOKHOCTb HampasieHus B agpec Opranuzanuu odepT C 1eNblo 3aKII0YeHUH JOroBOpa MUKpo3aiMa
Y UHBIX CJIEJOK IyTeM npou3BeaeHust OpraHusaienl akienra HaupasiseMblX 3asgBuTeneM/3aeMInukam odepr;

- BO3MOXHOCTb HampaBiieHus: OpraHu3aiuy 3asBJIeHUNH U HEOOXOIUMBIX COTJIACUN JJISl 3aKIHOYEHUS J10-
roBOpa MHUKpO3aiima;

- BO3MOXHOCTb 3aKJIFOUEHHUS JIOTOBOpPA MHUKpoO3aiiMa M HWHBIX CJIEJIOK IyTEM COBEpPIIEHUS aKIenTa
HarpasiisieMblx Opranuzamnueii ogpept (MpeToKEHHIN 0 3aKTI0YEHUHN JOTOBOPOB/COTIAIICHUN );

- noixy4yeHus: uHGopmarmu 06 obs3atenberBax Knmenra nepen OpraHuzanueil, 3aKII04€HHBIX U UCTIOJ-
HEHHBIX JOrOBOpaxX MHUKpo3aiiMa, HHPOpPMAIMIO O JEHCTBYIOIIEM JOTOBOpE MHKpO3aiiMa, a Takke BO3MOX-
HYIO UHYIO (IOTIONHUTENbHYI0) wuHpopMammio 06 OpraHuzanuu u €€ yciayrax, B TOM YHCJE O CIeNUaTbHBIX
npeioxKeHus ¥ akiusax Opranuzanum.

12. ACH - ananor coOctBeHHOpY4YHOH moamucu Kimenra. VYcnoBus wucnomszoBanus ACII
yCTaHaBJIMBaIOTCs HacTosmuMHu [IpaBunamu.

12.1. DeKTpOHHAs MOANMUCH — TIOJIUCH, CO3JaHHAs MTyTeM MPeoOpa3oBaHUs TOJIOCOBON MH(OpMaIuHy,
npeaocraBisgemMoil KimmeHToM, B 3JIEKTPOHHBIM BHIT (B BHJ AJIEKTPOHHOTO (haiisia) myTem 3amucu U oOpaboTKH
rojoca Knuenrta nporpammusiMu cpenactBamu Opranuzaiuu. DJIEKTPOHHAs MOANUCH CO3JAETCs MOcie Mpo-
xoxaeHus Knenrom mpoueaypbl AyTeHTUQHUKAIMKE U UCTIOIb3yeTcs 1 noanucanus KinueHToM cormacus Ha
MOJIy4eHHE KPEAUTHOTO OTuéTa, CPOPMHUPOBAHHOIO Ha OCHOBAHMHU KpeAUTHON uctopuu Kimenra. DnekTpoH-
Hasl TOJIMUCH TaK)Ke MOXKET ObITh chopMHUpOBaHa, MOCIE MPOXOKIECHUS MpoLeaypbl AyTeHTUDUKAIUHN, TTyTeM
MpPOCTaBJIeHHE HEOOXOAUMBIX OTMETOK B BUJIE CUMBOJIA « V) H/UIU BUPTYaIbHOI'O HAXKATHS AJIEKTPOHHBIX KHO-
MIOK B COOTBETCTBYIONIMX pa3jenax JInyHoro kabuHeTa KiIMeHTa. DIEKTPOHHAs MOANUCH TaKXkKe SBISETCS aHa-
soroM cooctBeHHOpy4HOU noanucu Kinuenta (ACII).

12.2 KoHKJ/II0leHTHbIe AelcTBUS. AHAJIOrOM COOCTBEHHOPYYHOW MOJIHUCH TaKXke SBISETCS COBEpIIe-
Hue KinmeHTOM KOHKIIOJEHTHBIX ACUCTBUN, OMpeAENEHHO BBIPAXKAIOIIUX €r0 BOJICU3BSABICHUE HA MOITBEp-
KIeHue (moanucanue) uM GopMUPyeMOro Uik ChOPMUPOBAHHOTO JTOKYMEHTA.

13. 3asBiieHue 0 npucoeIUHeHUN — HarpaBisemoe Kinuentom B coorBercTBUU €O CT. 428 'K PO 3asB-
JIeHUE O MPHUCOSANMHEHUU K HacTosmuM [IpaBunam, nmoarsepikaaromiee 3akitoueHue JJoropopa qUCTaHIMOHHO-
ro o0ciy>kuBaHHs U cojiepkaiiee B cede nHpopmaiuio o Knuente u KontakrHom Homepe Tenedona. 3asBie-
HUE O TPUCOCTUHEHUH SBJISETCS COCTABHON M HEOTHEMJIEMOH YacThio J[oroBopa TUCTaHIIMOHHOTO 0OCTY>KHBa-
HUSL.

14. KonTakTHblii HOMep TesiedoHa — HoMep MoOuIbHOTO Tenedona Knnenra, ykazaHHblil B 3asBiIeHUN
0 MPUCOEANHEHUH U UCTIOJIb3yeMblid KitnentoMm jist:

- TOJIyYeHHsI CMC-COOOIICHH TPU MCTONIb30BaHUN yCIyru «JIMuHbI KaOMHET KiIueHTay, ycnyru «KoH-
TakT-IIEHTP», B TOM YHWCJE ISl TOJy4YeHHUS WHAWBHIyalbHOTO Taposs (Koia), HEOOXOIMMOTO JAJsl akKiernTa
odept Opranuzanuu u/miu HanpasieHus opepT B aapec Opranuzaiuy,

- OCYIIECTBJICHHUS TOJIOCOBOTO BbI30Ba (TenedoHHoro 3BoHKa) B KonTakT-nieHTp Opranusaiuu B paMmKax
nonydenus yciyru «Konrakt-LleHTpy;

-IIPUHSTHUS TOJIOCOBOro BbI3oBa M3 KoHTakT-ieHTpa OpraHusanuu B pamkax noiydeHus yciayru «Kon-
TaKT-IIEHTPY.

15. KonTakT-ueHTp — noapasaenenne OpraHuszaiuu, OCymecTBIsIonee o0padoTky oopamennii Kinren-
ta B Opranuzanuio no tenedoHy W/uiu coBepuiaroniee TeraeoHHbI 3B0HOK KineHTy, B TOM 4Hcie B LEsIX
3aKJIFOUEHUS IOTOBOpa MHUKpO3aiiMa, a TakKe MpelocTaBieHus nHhopMaiuu mo ycayram Opranuzanuu. Tene-
¢on Konrakr-nientpa Opranuzanuu: §-800-700-74-24 (3BoHOK 0 Poccuu GecriiaTHBIN).



16. Cmc-coo01eHne — KOPOTKOE TEKCTOBOE COOOIIEHHE, cocTosIIee U3 OyKB MIIM CUMBOJIOB, HAOpaHHBIX
B OIPEJIEIICHHOHN MMOCIIEA0BATEIbHOCTH, PeJHa3HAYCHHOE IS MIepejaudl 10 CEeTH MOJBMXKHOM paguoTenedoH-
HOM CBSI3U U COZCPIKaIINe UHANBUIYAIbHBIA KO WINM UHYIO HHPOPMALIHUIO.

17. AyrenTudukanus — npoueaypa noATBepKAeHUs aMuHocTH Kiinenta mytem BBOAAa MMEHM (JIOTHHA)
U MHAMBUIYAJIBHOTO KOJa, IOJYyYEHHOI'O MOCPEACTBOM CMC-cOo00LIeHus (JInbo KoJa, caMOCTOSATENbHO yCTa-
HoBJIeHHOTO KieHTOM 1ocie nepBUYHOro JOCTyna B JIMUHBIM KaOMHET KIMEHTA), W/WIIK IpOoIelypa POBEpKU
COOTBETCTBUS YKa3aHHbIX KIIMEHTOM HaHHBIX JAHHBIM, YKa3aHHbIM B 3asiBJICHUM O NMPHUCOEAUHEHUU. MHHHU-
MaJIbHBI HAaOOp JaHHBIX JUIS MPOXOKICHHS ayTeHTU(UKauu: coBMecTHOe yka3zanue @UO, naTel poxaeHus,
CepUM M HOMepa rnacropra rpaxaanuaa PO.

18. O¢epra (odepTa) — MpeIOKEHUE O 3aKIIOYCHUN JOTOBOPA/COTIIANICHUS cofepxkaiiee B cebe Bce
CYIIECTBEHHBIE YCIIOBUS IOTOBOPA/COTIIAICHHUS.

19. Akuenr (aKkuenT) — NMOJHOE U OE30rOBOPOUYHOE MPHUHATHE yclIoBUU OQepThl (3aKII0UEHUE JI0TOBO-
pa/cornamenust Ha yciaoBusx OdepTsl) MyTeM COBEpLIECHUS ASUCTBUN, MPETyCMOTPEHHBIX HacTosimuMu [lpa-
BHJIaMH JIUOO TPU HE MCIIOTHEHUU 00s3aTENBCTB MO JOTOBOpY MHKpo3aiiMa B TeueHue 6 (Illectn) xanenmap-
HBIX JIHEH C JaThl BOBHUKHOBEHUS TPOCPOUCHHON 3a10JDKEHHOCTH, B COOTBETCTBUHU C 4acThio 2 cTaThu 438 'K
PO.

TepMuHBI, yka3aHHbIE B HACTOSIIEM pa3zelie, IPUMEHSIOTCS B COOTBETCTBUU C UX OIpPENEICHUEM, €CIU
nanee 1o TeKCTy MPSMO He MPEAyCMOTPEHO HHOE.

OBIIME MMOJOXEHUSA

Hacrosimue TlpaBwmia HaxoaaTcs B CBOOOIHOM OECIIPETSITCTBEHHOM JIOCTYTIE U JIOCTYITHBI JIIOOOMY JTHITY
s o3HakomuieHus. Hactosimue ITpaBuiia pazmemaroresa B LlenTpax Bbijaum 3aiimoB OpraHu3anuu, a TaKxke B
cetu MnaTepuet Ha Calite Opranu3ammm.

[Ipucoequnenue x IlpaBunam (3akmroueHue J(oroBopa AMCTAaHIIMOHHOIO OOCITYKUBAHUS) MPOUCXOIUT
nocpeacTsoM noanucanuss Kinmenrom B coorBercTBUU cO CT. 428 'K PO 3asBneHust o NpUCOECIMHEHUH, CO-
nepxaiero B cebe ycioBue 06 o3HakoMIIeHHH U cornacuu KnuenTta ¢ Hactoaummu [IpaBunamu.

3axmouas J[oroBop AMCTaHIIMOHHOTO OOCiykuBaHUs, KiueHT moaTBepikaaeT, YTo 03HAKOMJIEH, TOHHU-
MaeT | MOJHOCThIO coryiaceH ¢ OOIIMMHU YCIOBHUS TOTOBOpa MUKpo3aitmMa « CTaHIapTHBINY ACHCTBYIOIIMMHU HA
JaTy 3aKioueHus JJoroBopa KOMIUIEKCHOTO OOCTYKUBaHUs, a TAKXKE C YCIOBUSMHU 1O MPEAOCTABICHUIO YCIYT
«JInunblit kabuHet kiueHTa» u «KoHTakT-1eHTp». JloroBop IMCTaHIIMOHHOTO OOCITYKMBaHUS BKIIOYAET B ce0s
B KQ4E€CTBE COCTABHBIX U HEOTHEMIIEMBIX YacTel 3asiBJICHUE O IPUCOECAMHEHNHU U HacTosmue IpaBuna.

JIoroBop IMCTaHIIMOHHOTO OOCTY>KMBAaHUS CUMTAETCS 3aKIIOYEHHBIM C JOaThl NpuHATUS OpraHuszaruei
3asBIEHUs O IPUCOECIUHEHNH.

B cootBercTBHM ¢ yacThio 1 cratbu 450 I'paxknanckoro koaekca Poccuiickoit deneparuu CTOpOHBI J10-
rOBOPWIIKCH, 4T0 OpraHusaiys UMeeT MpaBo BHOCUTh U3MEHEHHS B yciaoBUs J(oroBopa auCTaHIIMOHHOTO 00-
ciyxuBaHusi u B OOuue ycinoBusi A0roBopa MukposaiMa «CTaHIapTHBIN», B MOPSIKE, HE MPOTUBOPEYAIIeM
NeUCTBYIOIIEMY 3aKOHOJATeNbCTBY. Pa3memenrue nnpopmanuu o0 u3MeHeHUH ycinoBuid JloroBopa AMCTaHIIM-
OHHOTO oOciyxuBaHus u/uau OOUIMX yCIOBHUS OroBopa MHUKpo3aiimMa «CTaHaapTHBIN ocymiectBisercs Op-
raHu3anueil B BUJe pa3MelleHUs] HOBBIX PeNaKiuil MpaBuil AUCTAaHIIMOHHOTO 00cmykuBaHusa U OOIMUX ycIo-
BHIl JoroBopa mukpo3zaiima «Crangaptaslii» Ha Caiite Opranusanuu. MomenToMm o3HakomiieHus Kimenta c
HOBOM pelakuueld MmyOJIMYHO pa3MElIEHHBIX TOKYMEHTOB CUMTAETCS MOMEHT pa3MelIeHHs JOKYMEHTOB Ha
Caiite Opranuzanuu.

CropoHbl cornacoBaiy, uTto HenonyudeHue Opranuzanueil or KimeHTa mUChbMEHHOTO 3asiBJIEHUS O pac-
TopkeHuu JloroBopa AuCTaHIIMOHHOTO 00cmyxkuBanus B Tedenue 10 (ecatn) qHeit oT AaThl pa3MelieHus Ho-
BBIX pelakiuii TokymMeHToB Ha Caiite Opranuszanuu 1u00 3aKII0YeHHe T0TOBOpa MUKpO3aiiMa mocie omyou-
KOBaHMS HOBBIX PEAAKIUN JTOKYMEHTOB, CUUTAETCS BBIPAKEHUEM COTIACHS ¢ U3MEHEHMSIMU yciaoBuil [loroBo-
pa IMCTAaHIIMOHHOTO OOCHyXuBaHUs u/uinu OOIIKX YCIOBUS JOTOBOpa MUKpo3aiiMa «CTaHAapTHBINY.

JloroBop AUCTaHIIMOHHOTO OOCITYy>KHBaHUS JEHCTBYET B T€UEHUE HEOMpeeIeHHOro cpoka. Opranusamus
BIIpaBE PacTOPTHYTH J{OTOBOp JAUCTAHIIMOHHOTO OOCTY>KHBAHWS B OJTHOCTOPOHHEM MOPSAKE MyTeM yBEIOMIIe-
nus Knuenra 3a 10 (mecsath) aHel 10 AaThl pactopkeHus. KiueHT BnpaBe pacTOPrHYTh JlOrOBOp AUCTAHIIMOH-
HOTO OOCITYyKMBaHUSI B OJHOCTOPOHHEM MOpsiike myTeM yBenomuieHus Opranmszanuu 3a 10 (mecars) mueit mpo
JIaThl PACTOPKEHUS TIPU YCIOBUU OTCYTCTBUS y KilMeHTa HEMCIIOTHEHHBIX 00s13aTenbCTB niepen Opranusaruei.

1. IPEAMET J1OI'OBOPA

1.1. JToroBop IUCTaHIIMOHHOT'O OOCIY>KHBaHUs pEryIupyeT oTHOmEeHHs Mexy Kinumenrom n Opranusa-
[[MeH MO OpraHMU3aIMK U OCYIIECTBICHHUIO TUCTAHIIMOHHOTO 00cmykuBanus Kimuenra B pamkax yciyru «JInd-
Hbli kabuner Kimenra» (B ToM uucie B pamkax Caiita/MoOwinbHOTO mpuioxeHus) u yciayru «KoHrtakt-
LEHTPY.




1.2. Yenyra «JInuneiii kabunet knueHTa» u «KoHTakT-ieHTp» npenoctasisiercs Kimenty 6e3B03Me3IHO
(becrutatHO).

1.3. Yenyra «JIndnblii KaOMHET KIMEHTa» MPEI0CTABISETCS KPYTiIOCyTOUHO, a yciryra « KOHTakT-IeHTp»
¢ 05-00 gacoB g0 21-00 gaca (110 MOCKOBCKOMY BpEeMEHH). Y CIIYTH TPEIOCTaBISIOTCS B YKa3aHHOE BBIIIIE Bpe-
Ms 32 HCKITIOYEHHEM MIEPUOJIOB, HEOOXOAUMBIX Ui Mpo(riIakTuku u oocimyxuBanus Caiita Opranuzanuu, co-
OTBETCTBYIOLIMX pazzenoB Caiita OpraHu3anuu Win periaMeHTHIX paboT B Konrtakr-nentpe Oprannzanuu. B
ATOM Cily4ae TJiaBHas cTpaHuna JlmuHoro kabmHeTa KiIMeHTa, oToOpakaemasi mpHu Bxoje, Oyner undopmupo-
BaTh KitmeHTa 0 BpeMEHHOI MPHUOCTAHOBKE B MPEJIOCTABICHUN BCEX JIMOO YaCTH YCIYT M €€ IPUIHHAX.

1.4. Opranuzauus gopmupyer Knmenry goctyn k yciayre «JIuunbiii kabuner kinueHTta» u «KoHTakT-
teHTp» B Tedenue 1 (OxHoro) paboyero mHs co aHs moanucanus KiueHTtoM 3asiBICHUS O IPUCOSIMHEHUH TIPH
HaJIMYUU TEXHUYECKOW BO3ZMOXKHOCTH.

1.5. Jlorun u xoj (I1apoJib) CUUTAFOTCS ICHCTBYIOIIMM HAJJICKAIUM CPEACTBOM ayTeHTH(uKamu Kiu-
eHTa.

1.6. KnueHnt 06s13aH coxpaHsATh KOH(QUICHIIMATBHOCTD JJOTHHA U MapoJisl, IPeJoCTaBIeHHbIX eMy OpraHu-
3anMed (a Takke napoiis, KOTopbslid KineHT ycTaHoBuI (M3MEHUII) CaMOCTOSITENIbHO) U HEOOXOAUMBIX JUISl J10-
ctyna B JINuHbI KaOWHET KJIMEHTAa, @ TAKKe CBOMX ayTEeHTHU(PUKAIIMOHHBIX JTaHHBIX, HEOOXOAUMBIX /ISl JOCTY-
na k yciyre «KoHTakT-1ieHTp». KilMeHT He BlpaBe pacpoCTpaHATh, NepeaaBaTh UM KaKUM-JINOO MHBIM CIIO-
co0OM pasriamarh 3TU JaHHbIe TpeThbUM JulaM. Hactodmum KineHT BbIpakaeT cBoe corjacue Ha To, YTO ec-
U He OyJeT JA0Ka3aHO MHOE, JIUI0, IPABUIBHO yKa3aBllee ayTeHTH(UKAIMOHHbIE JaHHbIE U/WIH JIOTHH U Ma-
poJib, CUMTAETCs TOXAECTBEHHbIM KilneHTy, u Bce JIeHCTBUS, MPOU3BeIEHHBIE ¢ MOMOLIbI0 JInyHOro KabuHeTa
n/unmu KoHTakT-11eHTpa, OyIyT co3/naBaTh nmpaBa u o0si3aHHOCTH st KnmmenTa. KiimeHT camocTosTensHO HECET
MOJIHYIO0 OTBETCTBEHHOCTh 32 PUCKU U YOBITKH, BOZHUKIIIHE 110 IPUYUHE pas3riamieHus KineHToM yka3aHHBIX B
HACTOAIIEM ITYHKTE CBEJICHUI TPETHUM JINIAM.

1.7. Opranu3zanusi npuHUMaeT Ha ce0s 00s3aTeNIbCTBO HE MepeaaBaTh (HE pasrianiarh) TPETbUM JIUIAM
nepcoHasbHble JTaHHble KimeHTa, a Takke cBeleHus o JlornHe U naposie KimeHnra, 3a HCKIIIOUEHUEM CIIydaes,
MPEAYCMOTPEHHBIX JEUCTBYIOIIMM 3aKOHOJIATEILCTBOM JIMOO0 3aKkimrodeHHOW Mexay Opranuzarmeit u Knuen-
TOM CIEJIKOH.

1.8. Knument Bupase au4HO 00patuthesi B Opranmzaruio (B LIB3) ¢ 3asBnernem 06 nzmenennn Opranu-
3amueidt maHHbiX 0 KoHTakTHOM HOMepe TenedoHa, KOTOPBIM HCIONb3yeT KIHMEHT mpHu MoidydeHUuH YCIyrd
«KoHTakT-11eHTp», a Takke Ha KOoTopbld OpraHu3anuedl oCyleCcTBIIAETCS HallpaBiIeHUE KOAOB (Taposel) amis
nonyyeHus Knuentom nocryna B JIMuHblil kaOuHET U coBepluieHus akmenrta odpept ObuiectBa. l3meHeHue
naHHelX o KonTakTHOM HoMepe TenedoHa KimeHTa B JMCTAaHIIMOHHOM pPEKUME JOIYCKAeTCsl TOJBKO MpHU
Hamyuy y OpraHu3aliiy TEXHUYECKOH BO3MOKHOCTH B COOTBETCTBYIOIIEM pasfeie B JInuHoM kaObuHeTe Kiu-
eHTa.

1.9. IIpenocraBisgemas B paMKax HACTOSIIEro JIOroBOpa yciyra «JIMuHblii KaOMHET KIMEHTa» U yciayra
«KonTakt-ientp» nosossier Knmenty 3axmouars ¢ Opranusanueil 1oroBopbl MUKpo3aiiMa, a Takke 3aKJIko-
4aTh UHBIE CJICJIKM ITyTEM COBEPILICHMs aKlenTa HanpasisieMblx Opranuzanueii ogpept nocpeacrsom ACII.

2.YCJ0OBUA UCHTOJIBb30OBAHUA KJIMEHTOM AHAJIOTA
COBCTBEHHOPYYHOM NOJIIUCH

2.1. B JIuuHOM Ka0uHeTe KJIAUEHTA.

2.1.1 Tlpu ocymecTBineHuu aocrymna (Bxoaa) B Jlnunelii kabuner kineHta KineHT cuuTaercs Hajexa-
UM 00pa3oM ayTeHTH()UIIUPOBAHHBIM MyTEM BBEIACHHUS YHHKAJIBHOTO MMEHH (JOTHMHA) M mapois (kKoma), Jo-
crymHoro Tojbpko Knuenty (nmopsiok mpoepku ACIT). C y4eToM H3JI0KEHHOT0, BCE COTTIAcHs U HEOOXOAUMBIC
O3HAKOMJIEHUS, TPOU3BOIUMBIE ITyTEM IEepexo/ia 0 COOTBETCTBYIOIIUM CChIJIKaM B JIMUHOM KaOMHETe KIMEH-
Ta, a TaKXkKe MPOCTaBIEHHE HEOOXOJUMBIX OTMETOK B BHJE CHMBOJA «V)», BUPTYAIbHOTO0 HAXKATHS DIEKTPOH-
HBIX KHOIMOK B COOTBETCTBYIOIIUX pazaenax JInuyHoro kaOuHeTa KIMEeHTa (B TOM YHUCIE MPHU OCYLIECTBICHUU
noctymna B JIMYHBIA KaOWHET KJIMEHTa), CUUTAIOTCS MPOW3BeNeHHBIMH KIIMEHTOM JIMYHO W CUUTAIOTCS TMO-
TBepkaeHHbIMU (moanucanHbiMu) ACII Knuenra. Yka3zannsiii nopsiaok ucnonb3oBanus ACII He npumensercs
K akmenty odept, HampaBisembix Opranuszanueir. Axknent odept OpraHuzaiuu MPOU3BOJUTCS B MOPSIKE,
yCTaHOBJICHHBIM yHKTOM 2.1.3 HacTosero Jloropopa AMCTaHIIMOHHOTO OOCTYKUBAHUSI.

2.1.2. Tlocne mpoxoxkaeHus: ayTeHTU(PHUKAIIMHN U TIONy4YeHUs A0ocTyna (Bxona) B JInuHbIil kaOWHET KITueH-
ta Knuent BmpaBe HampaBuTh OpraHu3anvu 3asBJIeHHE Ha MPEJOCTaBICHHEe MUKpO3aiiMa /WK 3asBlICHUE Ha
HanpasieHue B agpec Opranuzanuu oepThl 0 3aKII0YCHUH JOr0BOpa MUKpo3aiima.

2.1.2.1. Tlo pe3ynbraTtam paccMoTpeHus 3asBieHus Kimenrta Opranuzamys (B ciaydae MOJOKHUTEIHHOTO
pelieHus 1o HanpaBieHHOMY KimeHToM 3asBiieHHI0) pa3MmenaeT B JIMUHOM KaOMHETe KIMEHTa COOTBETCTBY-
forre odeptsl (B TOM ymcie opepTy, ColepKallyo HHANBUIYalIbHbIE YCIOBUS IOTOBOpAa MHUKpO3aiiMa U rpa-
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UK miarexei), coaepkaie npeaioxenns OpraHuzaiuu o 3akioueHrr ¢ KIIMeHTOM J0roBOpOB B pamMKax
PacCMOTPEHHBIX B 0I00pEHHBIX 3asiBlieHUi Kinenra.

Knuent Bmpase npunsath odepty (odepTsl), yKazaHHBIE B IIEPBOM ad3alle HACTOSIIEro MyHKTa, Mo c00-
CTBEHHOMY YCMOTpPEHHIO (Ha OCHOBAaHHHU JIOOPOBOJILHOT'O BOJICU3BSIBICHHS).

2.1.2.2. Tlo pe3ynbTaTam paccmotpenus 3asapienus Knuenrta Opranuszanus (B ciiydae MOJIOKHUTEIBHOTO
pelieHus 1o HarpaslieHHOMY KimeHToM 3asBiieHHIO) pa3MmeniaeT B JINUHOM KaOWHETE KIMEHTa COOTBETCTBY-
o1y odepTy (MHAMBUIYyAIBHBIE YCIOBHS JIOTOBOpAa MUKpO3aiMa M TpaduK TUIATeKeH), CoaepIKaIiue mpe-
noxxenue Knuenra o 3akmouenuu ¢ Opranuzanueii JloroBopa Mukpo3aiima.

Knment BmpaBe HampaBuTh odepTy (0hepThl) MO0 COOCTBEHHOMY YCMOTPEHHUIO (Ha OCHOBAaHUHU J100pO-
BOJIbHOT'O BOJIEU3bSIBIICHU).

Axuent odeptsl 3aéMIIMKa MPOU3BOAUTCS 3aliMOJABIIEM B COOTBETCTBUHM C YCIOBUSIMH TOJYYE€HHON
oepTsr.

2.1.3 Axment odept Opranuzanuu u/wim HanpasieHUs odepT B ampec OpraHusanuu (MOAMUACAHHE
ACITI) ocymectasiercst B Jluunom kabunere knueHTa. [lpu 3tom nonnucanue KimeHTOM 371€KTPOHHOTO JJOKY-
MeHTa ACII cunTaeTcsi BBINOJHEHHBIM HaAJeXaluM oOpa3oM MpH HaJIUYUK OJAHOBPEMEHHO CIIEIyIOIIMX
YCIIOBUH U B ClIeAyIOlIEeH ocaeaoBaTenbHOCTH (mopsiiok nposepku ACII):

a) Knuent ocymecTtBui goctyn (Bxoa) B JInuHbIi KaOMHET KIIMEHTa MyTeM KOPPEKTHOrO yKa3aHUs YHU-
KaJIbHOTO UMEHHU (JIOTWHA) U MapoJis;

6) KnuenT BBen mpoBepouHbIN KOJ, HanpaBieHHbIH Knuenty Opranuzanuei uis MOATBEPKACHUS Jei-
CTBUS IO IPUHITUIO W/UIM HANPaABJICHUIO COOTBETCTBYIOUIECH o(epThl, B HaJIexkKallee HHTEPaKTUBHOE MOJIE B
Jlnunom kabunere knueHta. [IpoBepounslii koj Hampaisercss KiueHTy mocpeacTBOM cMcC-COOOIIEHHs Ha
KonTakTHBI HOMEp TenedoHa U cunTaeTcs NpeAocTaBiIeHHbIM KilleHTy Tn4Ho.

B) KiineHT ocymiecTBui HaxkaThe BUPTYadbHOM KHONKH B JINUHOM KaOMHETe KJIMEHTa, MOATBEpIKIatoliee
akuenT oeptsl OpraHusalnuy W/niK HallpaBieHUU opepThl B afpec OpraHu3alium.

COBOKYITHOCTh JICMCTBHM, YKa3aHHBIX B HACTOSIIEM IMYHKTE W COBEPIICHHBIX KiMeHTOM, cuuTaeTcs ak-
nentoM Knumentom odepthl (MO0 OAHOBpEMEHHO HECKOJbKHX odepr) OpraHusanuu W/Wid HalpaBiICHUEM
odepthl B anpec Opranuzaiuu.

[Tpu 5TOM mipu mepBruHOM JocTyiie (perucrpanun) Kimmenra Bxox (moctyn) B JInuHbIi KaOMHET KIHCHTA
npeaocrasisgercs (ocymectsisiercs) mis Knuenta Opranmzanueid u s akmnenta odgept OpraHu3aiuu u/vim
HarpaBiieHus odept B aapec Opranuzanuu (noamucanue ACII), mpu nepBuyHOM 0cTyIe B JIMUHbIN kKaOWHET
kiueHTa, KiueHTy noctaTouyHo Mpou3BeACHUS NEHCTBUI, YKa3aHHBIX B MyHKTE 0) U B) HACTOSIIETO IYHKTA.

2.1.3.1. Axuent odept OpraHuszaiuu o 3aKJII0OYECHUH JOMOJIHUTEIbHBIX COTIAIEHUI K JOrOBOPY MHUKPO-
3aiiMa Ha caiite Opranusanuun WWW.old.dengisrazy.ru ocymectBisiercs B Jlnunom kabunere Kimenra. Ilpu
stoM noanucanue Kinuentom snexrponHoro aokymeHta ACII cunraercss BHIIOJHEHHBIM HaJUIeXalluM oOpa-
30M MpU HAJIMYUU OJHOBPEMEHHO CJEAYIOIIMX YCIOBUN U B CIEAYIOLIEH MOCIeI0BaTeIbHOCTH (MOPSAOK MPO-
Bepku ACII):

a) Knuent ocymectBun goctyn (Bxoxa) B JInunbIil kKaOMHET KJIMEHTa MyTeM KOPPEKTHOIrO yKa3aHUsS YHU-
KaJIbHOT'O MMEHH (JIOTHMHA) U TIapOJIs;

0) KineHT ocymiecTBuil Ha)xxaThe BUPTYalbHON KHONKH B JIMUHOM KaOMHETe KIIMEHTA, MOATBEPIKIatoIiee
€ro BOJIEU3bsBIEHUE 00 U3MEHEHUH YCIOBUH JOrOBOpa MUKpO3aima.

B) KiTHeHT COBepIINII KOHKITIOICHTHBIE ACHCTBUS, OATBEPIKAatoIre akuent odeprsl OpraHusauu.

2.1.4 CosepuieHue neiictBui, yka3Hbix B I. 2.1.3 Hacrosuux I[IpaBui, moaTBepxjaaroliee NpUHATHE
Knuenrom ogeptel Opranuzanyu 1o 3aKiI0UeHHIO I0T0BOpa MUKpo3aiiMa (11bo npunatue Knuenrom odepTsl
OpraHu3aiyy 0 3aKJIOYCHUH JTOMOJHUTENIFHOTO COTJalleHHs K JOrOBOPY MHKpO3aiiMa) /WM HarpaBlIeHUS
Knuenrom odeptsl B agpec Opranusanu o3HayaeT MMOJHOE O3HaKoMIIeHUe U coriacue Kimenta c odeproit o
3aKJIIOYEHHH JJOrOBOpa MHKpo3aiiMa (00 odepToil 0 3aKIIOUeHNH JAOMOIHUTEIBHOTO COTJIAIICH s K JIOTOBO-
py MHKpo3aiima), pa3MenieHHO# B JINUHOM KaOWHeTe KIMEHTa, a TaKkKe MOJHOe O3HAKOMIICHHE U COTJIache C
OOmuMH yCcIoBUSAMH JI0TOBOpa MUKpo3aiiMa « CTaHaapTHBIN.

2.1.5. Axuent odepThl 0 3aKIIOUYEHUH COIJIAIICHUS O BOMPOCAX B3aUMOJEHCTBHS MPU BO3HUKHOBEHUU
IIPOCPOYEHHOMN 3a0JKEHHOCTH, Hanpasiasiemod Opranuzauueid KinueHTy npu BOSHUKHOBEHHMH ITPOCPOYEHHOMN
3aJJ0JDKEHHOCTH TTOCPEACTBOM JIMYHOTO KabuHeTa, ocyuiecTBisieTcss KnueHToMm B ciydae He UCTIOJHEHHs 00-
3aTeNIbCTB MO JIOTOBOPY MHUKpo3aiima B TeueHue 6 (Illectn) kaneHIapHBIX AHEH C IaThl BOSHUKHOBEHUS IPO-
CPOYEHHOM 3aJJ0JIKEHHOCTH, B COOTBETCTBHUU C 4acThio 2 ctathu 438 'K PO.

2.1.6 Omaum ACII MoryT OBITH MOJMKMCAHBI HECKOJIBKO CBSI3aHHBIX MEXKIY COOOW 3IIEKTPOHHBIX JTOKY-
MEHTOB (TMaKET 3JIEKTPOHHBIX N0KyMeHTOB). [Ipn nmoanucanuu ACII makera 37€KTPOHHBIX JTOKYMEHTOB KaK-
JBIA U3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B ATOT MakKeT, cuurtaercs noamnucaHHbiM Tod ACII, koropoi
MOJINCAH NAaKeT 3JIEKTPOHHBIX JOKYMEHTOB.
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2.2 Ilpu B3aumoelicTBuu yepe3 KoHTaKT-1eHTP.

2.2.1 Ilpu ocymectBinennu tenedorHoro 3soHka B Konrakr-uentp Opranuzanuu 00 MpH OCYyIIECTB-
nenuu tenedonnoro 3BoHka Opranuszamueit Knuenty n3 KoHTakT-ieHTpa B HENAX 3aKIIOUSHHS IOTOBOPA MUK-
pozaitma, KnmeHT cuuTaercs HaaiexxamuM o0pa3oM ayTeHTU(DUIIMPOBAH IPH HATHYUU OJHOBPEMEHHO CIEIy-
FOIUX YCIIOBUIA:

- Tenedonnsii 380HOK ObUT ocymecTBieH Konrtakr-iearpom Opranm3anuu Kmmenty 6o Knnentom B
Kontakr-Llentp Opranuzanuu, npu ucnoias3oBanuu KonTakTHOro Homepa tenedona,

- Kinent ykazan ®UO, naty poxkaeHus, CEpUI0 U HOMEpa nacnopra rpaxjaanuia P®, agpec perucrpa-
LMY TI0 MECTY JKUTEIbCTBA AHAJIOIMYHO JaHHBIM, YKAa3aHHBIM B 3asBICHUU O IPUCOEAUHEHUU. B cioyuae ecnu
XOTs1 OBl OJTHO W3 TPEACTABICHHBIX CBEACHUH HE COOTBETCTBYET AAHHBIM, YKA3HBIM B 3asiBIICHHH O MPHCOEIN-
HeHHH, TO oopMiIeHHe MUKpO3aliMa He JOoITycKaeTcs. B 3ToM ciydae odopmiieHHe MUKpo3aiiMa BO3MOXKHO
TOJIBKO ITyTeM JIMYHOro oOpaieHus B LIB3 ¢ npeabsBieHneM opuruHaia nacrnopra rpaxaaiuHa PO.

[Ipu ocymectBnenun tenedonHoro 38oHKa B KoHTakT-ieHTp Opranuzanuu aud0 MpH OCYILECTBICHUU
tenegoHHoro 3BoHKa Opranuzanueit Knuenty u3 KoHtakT-1ieHTpa B LelsX NodydyeHus: MHpopmanuu oo o0s-
3arenbcTBax Knuenta nepen Opranuszanueil, 3aKI04€HHBIX U UCIOJHEHHBIX JIOTOBOpax MUKpo3aiima, nHpop-
MaIlMIo O JACHCTBYIOIIEM JIOTOBOPE MHKpPO3aiiMa, a TaKKe BO3MOXKHYIO MHYIO (JIOTOTHUTENbHYI) HH(pOpMa-
uuto 060 Opranuzanuu U e€ yciyrax, B TOM YHUCIE O CIEeUUaIbHBIX MpeioxkeHus U akuusax OpraHuzanuy,
KnuenT cumraercs HajiexamyM o0pa3oM ayTeHTU(UIHMPOBAH MPU HAJIMYMU OJHOBPEMEHHO CIIETYIOIINX
YCIIOBHIA:

- Tenedouusiil 3B0HOK ObL1 ocymiecTBieH Konrtakr-nentpom Oprannzanuu Knuenty mubo Kinentom B
Kontakr-Llentp Opranuzanuu, npu ucnois3oBanuu KoHTakTHOro Homepa Tenedona,

- Knuent ykazan ®UO, gaty poxaeHus, CEpUI0O U HOMEpa Macnopra rpaxkaanuHa PO, ananoruyHo gaH-
HBIM, YKa3aHHBIM B 3asBJICHUU O MPUCOEANHEHNUHU. B ciryyae eciau XoTs Obl OJJHO U3 MPEICTaBICHHBIX CBEJIEHUN
HE COOTBETCTBYET JAHHBIM, YKa3HbIM B 3asBJICHHM O MPUCOEIUHEHUH, TO oOciayxkuBaHue KimeHra B pamkax
yciyru «KOHTakT-IeHTp» He NOIyCKaeTCs.

2.2.2 Tlocne mpoxoxaeHus: ayTeHTU(UKauu KiimeHT BripaBe pa3MeCTUTh 3asBICHUE Ha MPEJOCTABICHUE
MUKpO3aliMa W/WIM 3asiBJICHUE Ha HalpasiieHue B aapec Opranuzanuu opepTsl O 3aKIF0UEHUH JOIrOBOpa MUK-
po3aiiMa myTeM ykazaHus coTpyaHUKYy KoHTakT-lieHTpa KenaeMoi CyMMbI U CpOKa MUKpoO3aiiMa. 3asiBJICHUE HA
IIPEJOCTaBIIEHUE MUKpO3aiiMa 1/Win 3asBJI€HNE Ha HanpaBjeHue B aapec Opranusauuu oQepTsl O 3aKIH0UYEHUN
JI0roBopa MHKpo3aiima opmupyercs, UCxols U3 IeicTByOmUX npeanoxenuit Opranuzanuu. Ha ocHoBaHuun
IIOJIy4eHHOT 0 3asBicHusd Kinuenra Opranusanus paccMaTpuBaeT yKa3aHHoe 3asBiacHue Kinuenra o npepocras-
JICHUH MHKpO3aiiMa U B cy4ae IPUHATHUS 110 HEH MOJI0XKUTEIbHOro pemeHus (oxo0penus) GpopMupyer coot-
BETCTBYIOILYIO 0epTy (odeptsl) 1 Hanpaisier ux Kimenty B JIMuHbI KaOWHET KIMEHTA JUIsl O3HAKOMIICHUS
U MOCJIEYIOIEro aklenTa Jubo A MpeJocTaBIeHHs] BO3SMOXKHOCTH HarpasiieHust Kimnentom odepTsl B ajpec
Opranuzanuu.

2.2.3. Akuent odept Opranuzanuu (noanucanue ACII) uepe3 KoHTakT-IIeHTp OCYIIECTBISIETCS MOCIE
o3Hakomiienus: Kimenta ¢ opepramu Opranuzanuu B JInuHOM KaOuHeTe KIMEHTa OJHUM U3 CIEAYIOIUX CIO-
COOOB:

2.2.3.1. npu ocymectienuu KiueHntom 3BoHKa B KOHTaKT-LIEHTp - IyTE€M OJHO3HAYHOI'O YCTHOI'O BBbI-
pakeHus cornacust Kiuenra c ycnoBusiMu pa3MeliéHHbIX B JInuHoM kabunere knueHTa opept OOmecTBa, noj-
TBEPIKJAIOLIET0 NPUHATHE 0(EepThl O 3aKIIOYEHUH JJOTOBOPAa MUKpO3aiiMa U 3aKIII0YEeHUE, TEM CaMbIM, J10TOBO-
pa MUKpoO3aiima,

2.2.3.2. npu ocymectienun Oprannzanueil TeneoHHOro 3BoHKa B agpec Kinuenra - myrem cooOrieHus
coTpyaHUKy KOHTakT-lleHTpa MpOBEpOYHOro Koja, HanpasieHHOro Knuenty Opranusanuen Juist OATBEpKIe-
HUS JIeHCTBUA O MPHUHATHIO COOTBETCTBYMOMIEH odepThl. [IpoBepounslil koa Hanpasisercs Kimenty nocpen-
CTBOM cMc-cooOuIieHns Ha KoHTakTHBIN HOMep TenedoHa U cuuTaeTcs MpeaocTaBieHHbIM KileHTy Tu4Ho.

CTOpOHBI MPU3HAIOT, YTO COOOIIEHUE B BbILIEyKa3aHHOM mnopsaake KinentoMm mo TenedoHy cBOEro co-
rJlacysl Ha TMPHHATHE YCIOBUN O(epThl O 3aKIIOYEHUH TOrO MIIM MHOTO J0roBopa (0depT O 3aKIIOUEHHH TeX
WIA MHBIX JOTOBOPOB), JIMOO NMPOBEPOYHOTO KOJa, HampaBieHHOro KIHMEeHTy MmocpeacTBOM CMC-COOOIIEHUS,
cunrtaercs npuMenenunem ACII Knuenra.

Bripakenue yctHoro cornacus Kinmenra Ha Bonpoc cotpyanuka Konrtakr-neHtpa Opranuzanuu o coria-
CHM C pa3MelleHHbIMH odepTamu Opranuszanuu, aubo coodbuienne Knmnentom corpyanuky KoHTakT-1ieHTpa
IIPOBEPOYHOr0 KO/a, HallpaBleHHOTO KimeHTy mocpeacTBOM cMC-COOOIIEHHS, 03HAYaeT B TOM YHCIIE, MTOJTHOE
O3HaKoMJIeHHue U coriacue Knuenra ¢ odeproil o 3akimoueHnn 10roBopa MUKpo3aiima, pa3MerieHHoro B Jlnu-
HOM KaOuHeTe KimeHTa, cornacue KimeHnrta ¢ odepramMu o 3aKIIOUEHHH MHBIX JOTOBOPOB U CHENOK, pa3Me-



IICHHBIX B JINUHOM KaOMHETEe KIMEHTa, a TAKXKe MOJIHOEe O3HAKOMIIEHHE U coriacue ¢ OOmMUMH yCIOBHAMHU J10-
roBopa Mukpo3saitma « CTaHIapTHBINY.

2.2.4. Hanpasnenue odeptsl B aapec Opranmsauuu (moanucanue ACII) yepe3 KonrtakT-neHTp ocy-
IIECTBIISIETCS OJTHUM U3 CIEAYIOUINX CIIOCOOOB:

2.2.4.1. npu ocymectBiennn Kinrenrom 3BoHKa B KOHTaKT-IIEHTp - MyTEM OJHO3HAYHOIO YCTHOTO IOJI-
TBEPIKJCHUS HampaBieHus: oepThl O 3aKIIOUYEHUH JOTOBOPAa MUKpo3aiima B ajpec Opranusanuu B pelakluu
odepTsl, pazMenieHHOH B JINYHOM KaOWHETE KIIMEHTA.

2.2.4.2. npu ocymectBiennn Opranuzanueit TeaeoHHOTo 3BOHKA B afapec KimenTa - myrem cooOmmeHus
coTpyIHUKYy KoHTakT-1leHTpa poBepoUHOro kKoja, HanpasieHHoro Knuenty Opranusauueit uist HoATBEpIKIe-
HUS JCWCTBHS IO HAIPABJICHHUIO COOTBETCTBYIOMICH odepThl B ampec Opranusanuu. [IpoBepodHBINH KO
Hanpasiigercs KinuenTty nocpeactsoM cMmc-cooOuieHust Ha KonTakTHbIE HOMep TenedoHa U CUUTAeTCs MPeao-
cTaBJieHHbIM KiMeHTy JIn4HO.

CropoHBl IPU3HAIOT, YTO COOOIIEHHE B BBILIEYKa3aHHOM mnopsake KiumenTtom mo tenedoHy CBOEro
YTBEPKACHUS (B TOM YHCIE MOCPEICTBOM COOOIICHHS MTPOBEPOYHOro KOJa) O HalpaBiIeHUH O(epThl B aapec
Opranuzanuu cuuraercs npuMenenuem ACII Knuenra.

Bripaxxenue yctHoro noarsepxaeHus Kimenta Ha Borpoc corpynHuka Konrtakr-nientpa OpraHusanuu
0 HampaBieHuHu odepThl B aapec Opranuszanuu, aubo cooduenue Knuentom corpynnHuky KoHTakT-1ieHTpa
IIPOBEPOUYHOTr0 KOJa, HallpaBieHHOro KiMeHTy mocpeacTBoM cMc-coOOIIEeH s, 03HA4YaeT B TOM YHUCIIE, MOJTHOE
O3HaKomileHue U coryiacue ¢ OOMMMHU YCIOBUSIMU JI0TOBOpa MUKpo3aiiMa «CTaHAapTHBIN.

2.2.5. Tlpu B3aumoneiicteun Knumenra n Opranuzamnueii nocpeactsom Kontakr-ienTpa, KimmeHT Bnpase
OJTHOBPEMEHHO COBEpIINUTH akLenT opepT OpraHu3anuu 1 HarpaBuTh 0depThl B aapec OpraHu3anuu.

2.2.6. B cimyuyae BO3HMKHOBEHUS Pa3HOTJIACHIA M CIIOPOB JIOKA3aTEIbCTBOM ITOTyUEHHS BOJICU3BSBICHUS
KnuenTa Oyzer sBnAThCA ayauno3anuchk Tene@oHHOro pasropopa Kmuenta ¢ corpyanukom OpraHuzanuu npu
B3anMozeiicteun Kiimenra ¢ KoHTakT-ieHTpOM.

2.3. Ilpu B3aumoaeiicTBuM B ciayyae HanpajeHusi OomecTBoM KiMeHTy aKTHUBHOI THNepPCChIIKU
HA KOHTAKTHBbIN HOMep Tejiepona Kimenra.

2.3.1 B pmenax 3akiioueHUsi JOMOJHUTEIBHBIX COIVIAIIEHUN K JIOTOBOPY MHUKpO3ailMa O MPOJIOHraluH
(mpomsieHus) neWcTBHs JOroBopa MUKpo3aiiMa OpraHusaius MOCPEIACTBOM CMC-COOOIEHHS HAMpaBiseT Ha
KonTakTtHbiif HoMep Tenedona Kirenra runepcchliky, MpH mepexojie no kotopoit KiueHT Bnpase coBepinTh
akuent opeptsl OpraHu3anuy o0 3aKJI0YSHUH JOMOJHUTENIBHOIO COTJIAIeHHs] K IOTOBOPY MHUKpo3aiima o mpo-
JoHTanuK (MPOJICHUU) CpOKa NCHCTBHS JOTOBOpa MHKpo3aima. KiMeHT cumTaercsl HajiexamuM o0pa3oM
ayTeHTU(UIIMPOBAH IIPH YCIOBUU HaNpaBieHUs runepccbuiki Ha KonTakTHeI HOMep Tenedona Kinuenra.

2.3.2. llepeiias no rumnepccbuike, KilMeHT ocyiecTBiasieT HakaTHe BUPTYalbHOW KHOIKH, MOJITBEPKIa-
IOI[ee ero BOJICU3bSBICHUE O MPOJOHrauu (MPOIJICHUs) cpoKa aeicTBus Mukposaiima. [Tocie yero KimeHt
3HAKOMHUTCS C Pa3MEPOM CyMMBbI, HEOOXOIUMOM /JIsi BHECEHUS B LIEISX OCYIIECTBICHHS MPOJOHTAUU (TIPO-
JUICHHUS) CPOKa JICHCTBHUS OTOBOpa MUKPO3aiiMa, a TakKe 3HAKOMHUTCS C YCIOBHUAMH O(GEpThI, HANPaBICHHON
Opranuszanuen.

2.3.3. Knuenr BmpaBe npuHATH 0epTy, YKa3aHHyI0 B myHKTe 2.3.2. HacTosimux [IpaBun, mo coOcTBeH-
HOMY YCMOTPEHHUIO (Ha OCHOBaHHU J0OPOBOJBHOTO BOJICU3bSIBICHNUS). AKIeNT ohepThl Opranuzanuu (Mo Imm-
canne ACII) ocymecTBisiercs mocie o3Hakomiienus: Knuenta ¢ opepramu Opranuzaiuu.

2.3.4. CTOpoHBI IPU3HAIOT, UTO Mpou3BeneHne KimeHToM ormatel cyMMbl, HEOOXOUMOM /7Sl IPOJIOHTa-
K (TIPOJICHKsS) JOrOBOpa MHUKpoO3aiiMa (COBEpIIIeHHEe KOHKIIIOJACHTHBIX JEHCTBHI) B COOTBETCTBUU C 1. 2.3.
Hactosamux [IpaBun, cunraercs npumenenueM ACII Knuenra.

Cogepurenne KnmueHTOM KOHKITIOJEHTHBIX JACUCTBUN O3HAYAET B TOM YHUCIIE, MTOJIHOE O3HAKOMJICHHE U CO-
riacue ¢ OOIIMMH YCIOBUSMHU JOTOBOpA MUKpo3aliMa «CTaHAapTHBINY.

2.4. DnexTpOoHHBIN JOoKyMeHT, noanucanHbiii ACII cornacHo mopsika yCTaHOBJIEHHOTO HacTosimuM Jlo-
TOBOPOM, CUMTAETCSI MOJHOCThIO UCHTHYHBIM aHAJIOTHYHOMY JOKYMEHTY Ha (u3ndeckoM (OymMakHOM) HOCH-
tene, a ACII Knuenra - paBHolieHHa ero pu3ndeckoil (COOCTBEHHOPYYHON MUCHhbMEHHOMN ) TIOJIMTUCH U TIOPOXKIa-
eT TpaBa M 00s3aHHOCTH KnueHTa Tak, Kak eciu Obl TIOKYMEHT ObLI nmoanucan KimnmeHToM cOOCTBEHHOPYYHO B
[IB3 Opranuzanuu Ha OyMa)kHOM HOCHUTEE.

3. YCJOBUA UCIHTOJIb30BAHUA KJIUMEHTOM DJIEKTPOHHOW NOANUCH
3.1. ITocne pa3merenus 3asBaeHUs Ha IpeaocTaBiIeHue Mukpo3aiima KinueHnt npegocrasiser Opranusa-
IIUM COTJIaCHE Ha MOJyYeHHE KPEAUTHOTO OTUéTa, CHOPMHUPOBAHHOTO HA OCHOBAHUH KpeAUTHOH nctopuu Kiu-
eHTa. Corylacue mpefocTaBisIeTCsl MOCPEACTBOM IMOANNUCAHUSA DJIEKTPOHHOW MOANUCHIO IEKTPOHHOIO JOKY-




meHTa (nanee «Cornacusi»), pa3MelieHHOro B JINYHOM KaOMHETe KJIMEHTa U COZEpIKaIlero B cede coriacue Ha
IIOJIyYEHUE KPEAUTHOTO OTYETA.

3.2. Kimment u Opranusanys NpUIUIM K COTJIAIIEHHUIO, 4TO mpoxoxaeHue Kimentom AyreHTH(UKAIUU
SBIISICTCS JOCTAaTOYHOU MPOLEAYypOi moaTBep kAeHus TuyHOcTH KinenTa B nemsax ¢ukcanuu dakra Gopmupo-
BaHUS DJIEKTPOHHON TOJITHCH.

3.3. DnekrponHas noanuch u Coriacue sBISIOTCS HEPa3pbIBHO CBA3aHHOW MH(pOpMaiuei, o0pazyoT
Ha/IJIeKaIIne BoJien3bsiBieHne KiMeHTa u mprcoennHeHb! APYT K JIPYTy C MOMOIIBIO MPOTPAMMHBIX CPEICTB
Opranuzanumu.

3.4. DnexrponnHas noanuck seusierca ACII Knuenra.

4. SAKVIIOYUTEJIBHBIE MMOJIOXKEHUA

4.1. JloroBop QUCTaHLIMOHHOI'O OOCITYXUBaHUS IMOJUIEKUT PETYJIMPOBAHHUIO U TOJKOBAHUIO B COOTBET-
CTBHH C JEHCTBYIOINM 3aKOHOIATeIbCTBOM Pocculickoit denepanum.

4.2. CTOpOHBI IPU3HAIOT, YTO UCIIOJIb3YyeMble UMU 10 JIorOBOpY MMCTAHIIMOHHOTO OOCTYXKHUBAHUS CUCTE-
MbI TE€JIEKOMMYHHUKAIIUKA U CUCTEMBI 3alIUThl HHPOPMAIMH, 00ecreunBaroIie pa3rpaHuyeHne A0CTyma, mud-
poBanue, popMupoBaHue U npoBepky noyiIMHHOCTH ACII, ABISIOTCA AOCTATOYHBIMU JJISl 3aIIUTHI OT HECAHK-
LMOHUPOBAHHOTO JIOCTYTa, OATBEPKIECHNS aBTOPCTBA U MOJIMHHOCTH HH(OPMAaILIMK U BOJIEU3bSBIICHUI.

4.3. Bce yBeoMIICHHSI, H3BEIICHUS U WHBIC cooOmenus Opranu3anus npuauMaet ot Kimenra ciemyro-
IIMMHA CII0co0aMu:

4.3.1. TlocpeactBom 3asBienuii, opopmisiembix Knuentom B [IB3;

4.3.2. TlocpencrBom pasmerieHuss KimmeHTom oOpanienwnii B JIMdHOM KaOWHETe KIMEHTA. YKa3aHHBIN
criocob npuéma obpamenuit Kiinenta npuMeHseTcss UCKITIOYUTENbHO TpU Haauuuu y OpraHu3aiuu COOTBET-
CTBYIOIIEH TEXHUYECKON BO3MOKHOCTH.

4.3.3. [locpencTBOM MOYTOBOW KOPPECTIOHACHITNH, HanpaBiieHHOW KimeHnTom Ha mouToBbIi aapec Opra-
HU3al1H.

4.4, OtBet Ha oOparmieHus, moaydeHHsie Opranusaiueii, HanpapiseTrcss KiimeHTtaM B clieayromieM mopsii-

Ke:

4.4.1. Tlyrem Bpyuenusi otBeta Kimuenty B 1IB3. O roroBHocTH OTBeTa Ha oOpamieHue OpraHu3anus
BMpaBe npouHdopmMupoBath KiueHTa ciemyonmmMu crocodamu:

4.4.1.1 TlyreM HampaBJIEHUS CMC-COOOIIEHHUsT (KOPOTKOrO TEKCTOBOIrO cooOienus) Ha KoHTaKTHBIN HO-
Mep TenedoHa;

4.4.1.2 Tlyrem 3BoHKa coTpyaHuka KoHTakT-nieHTpa Ha KoHTakTHBIN HOMEp TenedoHa.

4.4.2. TlocpencTBoM pa3MmelieHus otBera B JInuHoM kaOuHeTe KiMeHTa. YKa3aHHBINH ciocol MpeaocTaBs-
JIeHUs OTBeTa Ha oOpaienue KinneHra mpuMeHseTcss UCKIIOUUTEIbHO Tpyu Hanuuuu y OpraHuszalii COOTBET-
CTBYIOIIEH TEXHUYECKON BO3MOKHOCTH.

4.4.3. Ilytem otmpaBku oTBeTa KilneHTy Ha ajipec 3JeKTpOHHOM MOYTHI, yka3zaHHbli Kinentom B 3asBiie-
HUU O MIPUCOCTUHEHHH;

4.5. Bo BceMm ocTalbHOM, YTO HE OroBopeHo ycioBusimMu JloroBopa, CTOPOHBI PyKOBOJACTBYIOTCS -
CTBYIOIIIUM 3aKOHOJATEIbCTBOM.

5. PEKBU3UTBI OPITAHU3ALIUN

Ob6mectBo ¢ orpannueHHoi orBercTBeHHOCThIO «MUKPOKPEJIMTHAS KOMITIAHUA CKOPOCTH ®U-
HAHC»

OI'PH 1163668109428 MHH 3664223480

Anpec mectonaxoxaenus: 344034, PoctoBckas obnacts, r. PoctoB-Ha-Jlony, yi. [ToptoBas, 193, opuc 302
baHKOBCKHE PEKBU3UTHI:

p/c 40701810226000000079

OUIIMAJTL «POCTOBCKUI» AO «AJIb®A-BAHK»

k/c 30101810500000000207
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