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oupexmopom Obujecmea ¢ 02paHUYeHHOU OMEEMCMBEHHOCMbIO
«MUKPOKPEJ[UTHAA KOMIIAHUA CKOPOCTh ®HUHAHC»

Hacmosawue npasuna OucmanyuoHnoeo 00Ciyicueanus
86edenbl 6 deticmeue ¢ 26 aseycma 2022 200a

MNPABUJIA JUCTAHIUMOHHOI'O OBCIY KUBAHUA

Hcnosab3yemMble TEPMUHBI:

1. Opranm3anus — O6mectBo ¢ orpannyeHHoi oTBeTcTBeHHOCThIO « MUKPOKPE/IUTHAS KOMIIA-
HUA CKOPOCTH ®MHAHC».

2. Knuent — ¢usnueckoe im0, 3akimounBiiee ¢ Opraam3anueii J[oroBop JUCTaHIIMOHHOTO O0CITYKHBa-
HUS.

3. loroBop AMCTAHIIMOHHOTO 00CTYKUBAHUS — 3aKIII0OUeHHBIA MexX 1y Opranm3anueit u Kinuearom Jlo-
TOBOP JUCTAHIIMOHHOTO OOCTYKMBAHUS, BKIIFOYAIOIINI B c€0s1 B KAYECTBE COCTABHBIX U HEOTHEMJIEMBIX YacTei
3asBieHHE O MPUCOCAUHECHUHM M HACTOSIIME MPaBUja JUCTAHIIMOHHOTO oOciyxuBanus (nanee — IlpaBuia).
JloroBop AMCTaHIIMOHHOTO OOCTY>KMBaHUS MpeaocTaBiisgser KineHTy BO3MOXXHOCTh MOy4YeHUsT yciayru «JIng-
HBIN KaOWHET KJIMEHTa» (B TOM 4YHcIie B paMkax MoOmibHOTO nipuiioskenust), yeinyru «KorTakr-mieHTpy». Ycio-
Bus JloroBopa JUCTaHIIMOHHOT'O OOCITYKUBAaHUSI ONpeiesieHbl B HacTosnux [IpaBuax.

4. Caiitr Oprasmzammu —  oduuuaneHeli  caiit  Opranuzanuu B HMHGOPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOW ceTu «HTepHEeT», pacioIOKEHHBIHN MO aJIpecy:
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5. JloroBop Mukpo3aiim «CTaHZapTHBIN» — JOTOBOP O MPEIOCTABJICHUH MHUKpPO3aiiMa, 3aKIF0uaeMbIi
Mmexay Kimmentom wu  Opranuzanueir. [{oroBop Mukpos3aiiMa B COOTBETCTBUH C  JACHCTBYIOIIUM
3aKOHOJIaTE€ILCTBOM  COCTOMT W3 MHauBuayanbHbIX — ycnoBuid  JloroBopa Mwukpo3aiimMa (mamee —
NunuBuayansabie ycnoBus) u O0mmx ycnoBuid JloroBopa (manee — OOmue yciioBHsl JOTOBOpa MHKpo3aiimMa
«CTaHgapTHBIIY).

6. O0mme yciaoBusi jgoropopa mMukpo3zaiimMma «CTtaHaapTHbI» - HeoThbeMieMas (COCTaBHas) 4acTh
noroBopa Mukpo3saiima «CtaHaapTHbINY, pa3padoranHas OpraHusanueidl B OJHOCTOPOHHEM MOPAIKE B IEJIAX
MHOTOKpaTHOro npuMeHeHus. OOIiue ycinoBHs pa3MelleHbl B LIEHTpax BbIOaud 3aiiMoB OpraHuzanuu U Ha
Caitte Opranuzauuu B cetu UHTEpHET.

7. IIB3 — Llentp BbImaun 3aitmoB Opranuzanuu;

8. MoOuibHoe npuiioxkeHHe — MPOrpaMMHOE oOecrieueHue, mo3Bositoniee KiueHTy, ycTraHOBUBIINM
JaHHOE TMporpaMMHOe obecrieueHre Ha CBOM cMapTdoH, MIaHIIET WMIM HHOE MOOWIIBHOE YCTPOMCTBO,
BBITIONHATH (DYHKITMH, MMO3BOJIIONINE OCYUIECTBIATh yaaieHHoe B3aumozelictBue Opranuzanuu u Kiuenra B
pamMKax 3aKIIOYeHHUS M MU3MEHEHHs JOTOBOPOB MHKpo3aiiMa. DYHKIMOHAT MOOMIBLHOTO MPHUIIOKEHHUS MOXKET
WU3MEHATHCS, B TOM YHCIIE IOTIOTHITHCSI HOBBIMH (DYHKITUSMU.

8. JImunblii kKabuHeT KJIHeHTa — nojapasnen Caitra Opranu3anuy win MoOUIEHOTO MPUITIOKEHHSI, BXOJT
B KOTOPBII M TOJIb30BaHHE, KOTOPHIM BO3MOXKHBI 111 KnmeHta Tonbko myTéM ayTeHTUdukanuu (IpoBepKU
MOAJIMHHOCTH TOJIh30BaTeNsl MyTEM BBEIECHUS MOCIETHUM YHUKAIBHOTO UMEHH (JIOTWHA) U MHAUBULYabHOTO
napoJst (koja).

9. Jlorun — cumBoibHOE oOo3HaueHne KoHTakTHOro HOoMmepa TenedoHa, a TakKe JaTa POKICHUS
Knuenta. B pamkax poctyna k JlnuHomy xaOuHeTy KJIMEHTa MOCPEACTBOM MOOMIBHOTO MPHIOKEHUS WU
caiita Www.old.dengisrazy.ru B kadecTBe JIOTMHA HCIIOJIb3yeTCsS CHMBOJIBHOE 00o03HaYeHHe KOHTaKTHOTO
HOMepa TenedoHa.

10. Yeayra «JInynblii kKaOMHeT KIMeHTa» — npenoctasisiemas Opranuzanueit 3aéMIuKy yciuyra, B co-
OTBETCTBHH ¢ KOTOpoi Opranuzanusi oOecrieurBaeT 3asBUTENI0/3aéMIUKY B HENIPEPHLIBHOM pEXHMe KOH(U-
JeHIMANBHBIA T0CTYT K JINYHOMY KaOMHETY KIIMEHTa, B paMKaX KOTOPOTO 3asBUTEN0/3aéMIIUKY TMPEAOCTaB-
TSIOTCS Clenyromue GyHKIIMOHATIBHBIE BO3MOXXHOCTH:

- BO3MOKHOCTb HampaBlieHus B afpec OpraHuzanuu HeoOXOIUMBIX COTJIACHH IS 3aKIIFOUEHUS JOrOBOpa
MHKpPO3aiima;

- TOJIyYEHUs] MHAUBHUAYAIbHBIX YCIOBHUI JOrOBOpa MUKpO3aliMa U O3HAKOMJICHUSI C HUMH, a TaK)Ke BO3-
MOXHOCTb 3aKJIIOYEHHUsI JOrOBOpa MUKpO3aliMa M MHBIX CIEJIOK IyTEM COBEPILIEHUS aKIIENTa HANpaBIIsIEMbIX
Opranusanueii odept (Mpea1oKeHNUH 0 3aKITI0YEHIH J0TOBOPOB/COTIIAICHUH);
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- mostydeHust HHpopmanuu 06 obs3aTenbcTBax 3aéminuka nepen Opranusanueid, 3aKII0YeHHBIX H UCIOJI-
HEHHBIX JOTOBOpPaxX MHKpo3aiiMa, MH(pOpMaIuio o ASUCTBYIONMIEM JIOTOBOPE MHUKpO3aiiMa, a TaKkKe BO3MOXK-
HYI0 UHYIO (JOMOJIHUTENNbHYI0) wuHpopMarmio 06 OpraHuzanuu u e€ ycinyrax, B TOM YHCJIE O CIICIHATbHBIX
IpeIokeHus 1 akusax Oprasusanuy.

11. Yeayra «KonTakT-ueHTp» — npenocrasisgeMas Opranuzauueii Knuenrty ycnyra, B COOTBETCTBHHM C
koTopoit Opranmzarus obecnieunBaetT Knuenty mnoctyn k Konrtakr-ientpy Opranu3zamuu, QyHKIIMOHAT KOTO-
poro npenoctasisier Kimenty crneayromue GyHKIMOHATbHBIE BOZMOKHOCTH:

- BO3MOXHOCTb 3aKJIFOUEHHUS JIOTOBOpAa MHUKpO3aiiMa M HMHBIX CJIEJIOK ITyTEM COBEpIIEHMS aKIenTa
HanpapisieMbIx Opranuszanuei ogept (MPeUIOKESHUN 0 3aKITFOYCHUH JOTOBOPOB/COTIANIICHHH );

- mosryueHusi nHpopmarmu o0 obs3aTenscTBax Kimenra nepen Opranuszamueid, 3aKIIOUYeHHBIX U HCIOJI-
HEHHBIX JOTOBOpaxX MHUKpo3aiiMa, MH(pOpMaIMio O ASHCTBYIOIIEM JIOTOBOPE MHUKPO3aliMa, a TaKKe BO3MOXK-
HYI0 UHYIO (JOTOJTHUTENbHYI0) WHpopMaimio 060 OpraHuzanuu u €€ yciyrax, B TOM YHCIIE O CIICIIHATBHBIX
MpeIoXkeHus ¥ akusax OpraHuzanuu.

12. ACH - ananor cobOctBeHHOpY4YHOH moamucu Kimenra. VYcnoBus wucnonszoBanus ACII
yCTaHaBJIMBaIOTCs HacTosuMHu [IpaBunamu.

12.1. DneKTpOHHAsA MOANKUCH — TOAINCH, CO3/IaHHAs ITyTEeM MPeoOpa3oBaHMs TOJI0COBON WH(pOpMAIINH,
npenocrasisgeMoil KieHToMm, B 3J€KTPOHHBIN BUJ (B BUJ AJIEKTPOHHOrO (haiiia) myTeM 3amucu U 00paboTKu
rojoca Knuenrta nporpammusiMu cpenactBamu Opranuszanuu. DJIEKTPOHHAs IMOAINUCH CO3JAETCs MOCie Mpo-
xoxaeHust KimmenToM mporenypsl AyTeHTU(GUKAIIMA W UCTIONB3YeTCs s oanucanust KimeHToM coriacus Ha
MOJIy4eHHUE KPEAUTHOTO OTYéTa, CPOPMUPOBAHHOIO Ha OCHOBAHWHU KpeAUTHOM uctopuu KimeHnra. DnekTpoH-
Hasl TOJAIUCH TaKXKe MOXKET OBITh chopMUpOBaHa, TIOCIIE MPOXOKICHHUS MPOIEAYpPhl AyTeHTH()HUKANH, TyTeM
MIPOCTaBJIEHUS HEOOXOAUMBIX OTMETOK B BHJI€ CUMBOJIA «V)» W/WIIM BUPTYaJTbHOTO HAXKATHUS AJIEKTPOHHBIX KHO-
MIOK B COOTBETCTBYIOIIMX pa3jenax JInyHoro kabuHeTa KiIMEeHTa. DIEeKTPOHHAs MOANUCH TaKXkKe sSBISETCS aHa-
sorom cobctBeHHOpYuyHOHM noanucu Knuenra (ACII).

12.2 KoHkJ10ieHTHbIe JeHCTBHs. AHAJIOTOM COOCTBEHHOPYUYHOH IMOJIUCU TaKXKE SBIISICTCS COBEpIIIE-
Hue KimeHTOM KOHKIIOJIEHTHBIX ACUCTBUN, OMpeAeNEHHO BBIPAXKAIOIIUX €r0 BOJICU3BSABIEHUE Ha MOITBEp-
X aeHue (moanucanue) uM GopMHPYEMOro Wi COPMHUPOBAHHOTO JOKYMEHTA.

13. 3asiBjieHue 0 MpuUcoeaMHEeHNH — HanpaBisiemoe Kiuentom B coorBeTcTBuU cO cT. 428 'K P®D 3asB-
JIeHUe O MPHUCOEAUMHEHUH K HacTosimuM [IpaBunam, nmoarsepikaaromiee 3akitoueHue Jlorosopa quCTaHIMOHHO-
ro o0ciy>kuBaHus U cojiepkaiiee B cede nHpopmaiuio o Knuente u Kontakrtnom Homepe Tenedona. 3asBie-
HUE O TPUCOCTUHEHUH SBJISETCS COCTABHON M HEOThEMJIEMOH YacThio J[oroBopa TUCTaHIIMOHHOTO 0OCITY>KHBa-
HUSL

14. KonrakTHbIii HOMep TejiedoHa — HOMep MoOmIIbHOTO Tenedona KiuenTa, ykazaHHbIi B 3asBICHUN
0 MPUCOECTUHEHUH U UCTIONIb3YyeMblii Kitnentom myis:

- TOJIyYEeHHsI CMC-COOOIICHH IIPU MCTOIb30BAaHUU yCIyru «JIMuHbli KaOUHET KiueHTay, ycnyru «KoH-
TakT-IEHTP», B TOM YHUCJE ISl TOJYy4YeHHUS MHAMBHIYyalbHOTO Haposs (Koia), HEOOXOIMMOTo JJsl akKlernTa
odept Opranuzanumy,

- OCYUIECTBJICHUS I'OJIOCOBOTO BbI30Ba (TenedoHHOro 3BoHKA) B KoHTakT-ieHTp Opranusaiuu B pamKax
nonydenus yciyru «Konrakt-LieHTpy;

-TIPUHSATHUS TOJIOCOBOTO BbI30Ba U3 KoHTakT-nienTpa Opranuzanuu B pamkax nonyudeHus yciayru «Kon-
TaKT-LIEHTPY.

15. KonTakT-eHTp — nojapasaenenne OpraHuszaium, ocymecTistoniee o0padboTky obpamieHuii Knuen-
ta B Opranuzanuio no tenedoHy W/Hiu coBepuiaromiee TeiaeoHHbI 3B0HOK KineHTy, B TOM 4Hcie B LEsIX
3aKIIIOYEHUs JOrOBOpa MUKpo3aiiMa, a Takke MpeaocraBieHns nadopmanuu no ycayram Opranuzanuu. Tene-
¢don Konrakt-nientpa Opranuzanuu: §-800-700-74-24 (3BoHOK 0 Poccun GecrinaTHBIH).

16. Cmc-coo011eHHe — KOPOTKOE TEKCTOBOE COOOIIEHKE, COCTOsIIee U3 OYKB UM CUMBOJIOB, HAOpaHHBIX
B OIpEJIENIEHHOHN MMOCIeA0BAaTEIbHOCTH, PeJHa3HAYeHHOE AJIS Mepejauy 10 CEeTH MOJBMXKHOM paguoTenedoH-
HOM CBSI3U U COZEpIKaIllNe UHAMBUIYAIbHBIA KO WIN UHYIO HHPOPMALIHUIO.

17. AyrenTuduxanus — nporeaypa noATBepKaeHus TnuyHocTH KimeHta myTem BBOAAa MMEHH (JIOTHHA)
U HMHIUBUIYaJbHOTO KOJIA, MOJIyYEHHOI'0 MOCPEACTBOM CMC-COOOIIeHUs (JInOO KoJia, CaMOCTOATENbHO YCTa-
HoBJIeHHOTro KiieHToM 1mocie nepBUYHOro JocTyna B JIMUHbIM KaOMHET KIMEeHTa), W/WIK Ipolielypa MpoBepKu
COOTBETCTBUS YKa3aHHBIX KIIMEHTOM MaHHBIX JaHHBIM, YKAa3aHHBIM B 3asBICHHH O MPHUCOSAMHEHUU. MUHH-
MaJIbHBIM HAaOOp JaHHBIX JUIS MPOXOKJICHUS ayTeHTU(UKauu: coBMecTHOe ykazanue @UO, natel pokaeHus,
cepuM M HOMepa rnacnopra rpaxaanuaa PO.

18. O¢epra (oepra) — npeaoKeHUE O 3aKITIOYCHUH JOTOBOPA/COTIIALICHUS Co/iepKaliee B cede Bce
CYIIIECTBEHHBIE YCIIOBUS JIOTOBOPA/COTIIAICHHUS.



19. Akuent (akuenr) — mMojgHoe U 6€30roBopoyHOe MpHUHATHE ycioBui OdepThl (3aKII0YeHHUE JJOTOBO-
pa/cornamenus Ha ycnoBusix OdepTsl) MyTeM COBEpILEHUS JACHCTBHIA, IPEAyCMOTPEHHBIX HacTosmmmu [Ipa-
BHJIAMU JINOO TPU HE HMCIIOJIHEHUU 00s3aTeNhCTB 1O JOTOBOPY MHUKpo3aiima B Tedenue 6 (Lllectn) kanmenmap-
HBIX JIHEH C JaThl BOBHUKHOBEHUS IPOCPOUCHHON 3aJ0KEHHOCTH, B COOTBETCTBUU C YacThio 2 craThu 438 I'K
P®.

20. MecTo HaxOxIeHUs 3asABUTEJS — aJIpec, COOOmEeHHbIH 3asBuTerieM OpraHu3anuu Jjs BCTPEYH CO
CrienuaiucToM 1o KpeAUTOBAHUIO.

21. 3asBuTeab — (QU3NYECKOE JMIO, HaMepeBarolleecss 3aKIo4YuTh JloroBop MuKpo3aiiMa ¢
Opranusanuei.

22. 3aeMuIuk — GpU3HYECKOE JUI0, 3aKitodnBIIee JloroBop Mukpo3aiima ¢ Opranu3aiuei.

TepMmuHbI, yKa3aHHbIC B HACTOSIIEM pa3jieie, IPUMEHSIOTCS B COOTBETCTBHH C MX OINPEICIICHUEM, €CIIH
Jajiee 1Mo TeKCTY MPSAMO He PETyCMOTPEHO HHOE.

OBIIUE MMOJOXEHUSA

Hacrosimue TlpaBuina HaxoasaTcs B CBOOOJHOM OECIIPETSTCTBEHHOM JOCTYTIE U JIOCTYITHBI JIIOOOMY JIUILY
it o3HakomuieHusi. Hacrosimue IlpaBuna pazmematorcs B LlenTpax Bbiaun 3aiiMoB OpraHu3zaiyu, a TakKe B
cetu MuTepHet Ha Calite Opranu3aimm.

[Ipucoequnenne kx IlpaBunam (3akmroueHue JloroBopa AMCTAaHIMOHHOIO OOCITYKMBAHUS) MPOUCXOIUT
nocpeacTsoM noanucanuss Kinmenrom B cootBercTBUU cO CT. 428 'K PO 3asBneHust 0 NpUCOECIMHEHUH, CO-
nepxaiiero B cede ycioBue 006 o3HakoMIIeHHH U cornacuu Knuenta ¢ Hactoaummu [IpaBunamu.

3akmmrouast J[oroBop AMCTaHIIMOHHOTO OOCTyXMBaHUsA, KIMEHT MOATBEpkKIAaeT, YTO O3HAKOMJIEH, IMOHHU-
MaeT U MOJHOCThIO corylaceH ¢ OOMmMMH yCIIOBHS 10roBopa Mukpo3aiima «CTaHIapTHBIN» AEHCTBYIOIIMMH Ha
JaTy 3aKioueHus JJoroBopa KOMIUIEKCHOTO OOCTYXKUBaHUs, a TAK)KE C YCIOBUSMHU 1O MPEAOCTABICHUIO YCIYT
«JInunblit kabuHet knueHTa» u «KoHTakT-1eHTp». JloroBop IMCTaHIIMOHHOTO OOCITYKMBaHUS BKIIOYAET B ce0s
B KaueCTBE COCTABHBIX U HEOTHEMJIEMbIX YacTel 3asiBlIeHHE O MPUCOCTUHEHUH U HacTosAue [IpaBua.

JIoroBop NMCTaHIIMOHHOTO OOCTY>KMBAaHUSA CUMTAETCS 3aKIIOYEHHBIM C JOaThl NMpuHATUS OpraHuszarueit
3asiBI€HUSI O IPUCOETUHEHUU.

B cootBercTBuM ¢ yacthio 1 crathu 450 I'pakaanckoro koaekca Poccuiickoit deneparuu CTOpOHHI J10-
rOBOPWINCH, 4T0 OpraHu3zanusi UMeeT MpaBo BHOCUTh U3MEHEHHS B yciaoBus J(oroBopa AuCTaHIIMOHHOTO 00-
ciyxuBaHus u B OOuiue ycinoBusi A0oroBopa MukposaiMa «CTaHIapTHBIN», B MOPSIKE, HE MPOTUBOPEYAIeM
NeUCTBYIOLIEMY 3aKOHOJATeNbCTBY. Pa3memienue nnpopmann o0 n3MeHeHUu ycinoBuii JloroBopa qQUCTaHIIM-
OoHHOro oOciyxuBaHus u/uau OOUIUX yCIOBHUS TOrOBOopa MHUKpo3aiima «CTtaHaapTHBI» ocymectisercs Op-
raHu3anueil B BUJE pa3MelleHUs] HOBBIX peJaKiuil MpaBuil AUCTaHLIUOHHOrO o0cimykuBaHug u OOIHUX ycIo-
BHiI1 foroBopa mukpo3zaiima «Crangaptaslii» Ha Cailite Opranuszanuu. MomeHTOM o3HakomiieHus: Kiuenta c
HOBOM penakuueld MyOJUYHO pa3MEIIEHHBIX NOKYMEHTOB CUMTAETCS MOMEHT pa3MelIeHHs JOKYMEHTOB Ha
Caitte Opranuzanuu.

Croponsl coriacoBaiu, yTo HemonyuyeHue Opranuzanueil ot KineHTa nucbMEHHOTO 3asBJICHUS O pac-
TopkeHuu JloroBopa qucTaHIMOHHOTO oOciyxuBanus B TeueHue 10 (ecsatu) qHeit oT AaThl pa3MelieHus Ho-
BBIX penakiuii TokymMeHToB Ha Caiite Opranuzauuu 1100 3aKI0YeHHEe I0TOBOpa MUKpO3aiiMa mocje omyoiu-
KOBaHMS HOBBIX PEAAKIUN JTOKYMEHTOB, CUNTAETCS BBIPAKEHUEM COTJIACHS C U3MEHEHMSIMU yciaoBuil [loroBo-
pa IMCTAaHIIMOHHOTO OOCIykuBaHUs 1/uan OOIIKX YCIOBUS JOTOBOpa MUKpo3aiiMa « CTaHAapTHBINY.

JIoroBOp AUCTaHIIMOHHOTO OOCITY>KMBaHUS JCHCTBYET B T€UEHUE HEOMpeAeIeHHOro cpoka. Opranuzamus
BIIPaBE PacTOPrHYTH J{OrOBOp AMCTAHIIMOHHOTO OOCITY>KUBAaHHS B OJTHOCTOPOHHEM MOPSAKE MyTeM yBEAOMIIe-
nus Knuenra 3a 10 (necsath) aHel 10 AaThl pactopxkeHus. KiueHT BopaBe pacTOprHyTh JloroBOp AUCTAaHIIMOH-
HOTO OOCIyXMBaHUSI B OJHOCTOPOHHEM MoOpsiike myTeM yBenomuieHus Opranmszanuu 3a 10 (gecars) mHeit mo
JIaThl PACTOPKEHUS MPU YCIOBUU OTCYTCTBUS y KilMeHTa HEMCTIOTHEHHBIX 00s13aTeNnbCTB niepe Opranu3aiuei.

1. MIPEJIMET JOT'OBOPA

1.1. JToroBop AMCTAaHIIMOHHOTO OOCIY>KMBAHHsSI PEryIUpyeT OTHOIIeHus Mexay Kiuerntom u Opranusa-
[MeH MO OpraHU3aIMK U OCYIIECTBICHHUIO IMCTAaHIIMOHHOTO 00cmykuBanus Kinuenra B pamkax yciyru «JInd-
Hbli kabuHer Knuenrta» (B Tom umcie B pamkax Caitta/MobunpHOro npuioxenus) u yciyru «KoHTtakr-
LEHTPY.

1.2. Yenyra «JInunelii kabuHet knueHTa» u «KoHTakT-nieHTp» npeaoctasisercs KimeHnty 6e3B03Me3IHO
(6ecrnatHo).

1.3. Ycnyra «JInuHblil KaOMHET KIMEHTa» MPEI0CTaBISACTCS KPYTIIOCYTOUHO, a yciyra « KoHTakT-ieHTp»
¢ 05-00 ygacoB 1o 21-00 yaca (110 MOCKOBCKOMY BpeMEHH). Y CIyTH MPEIOCTABISIOTCSA B YKa3aHHOE BBIIIE Bpe-
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Msl 32 HCKITIOYEHHEM MIEPUOJIOB, HEOOXOAUMBIX Ui MPo(UIakTuKu U oocimyxuBanus Caiita Opranusanuu, co-
OTBETCTBYIOLINX pa3zenoB Caiita OpraHu3anuu Wiv periiaMeHTHBIX paboT B Konrakr-nentpe Oprannsanuu. B
3TOM cllydyae riaBHas cTpaHuna Jlmunoro kaOuHera KIMEHTa, oToOpakaeMas pu BXoze, Oyaer HHPOpMHUpPO-
BaTh KimeHTa 0 BpeMEHHOH MPHOCTAaHOBKE B MPEJIOCTABICHUH BCEX JIMOO0 YaCTH YCIIYT U €€ IPUIHHAX.

1.4. Opranmsauus ¢opmupyer Knuenty noctyn k yciyre «Jluuneiii kabuner ximeHTta» M «KoHTakT-
ueHtp» B redenue 1 (OxHoro) padouero qus co qHs noanucanus KimmeHToM 3asiBIeHUS O IPUCOSTUHEHUH MTPH
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH.

1.5. Jlorun u xoj (I1apoJib) CUUTAFOTCS ICHCTBYIONIMM HAJJICKAIUM CPeACTBOM ayTeHTH(uKkarmu Kiu-
eHTa.

1.6. KimmeHT 00513aH COXpaHATh KOH(UACHIIMAILHOCTD JIOTHHA M MIAPOJIS, IPEJIOCTaBICHHBIX eMy Opranu-
3auMei (a Takke napoiis, KOTopbld KineHT ycTaHoBuI (M3MEHUI) CaMOCTOSITENIbHO) U HEOOXOAUMBIX JUISl J10-
cryna B JInuHbIi KaOMHET KIMEHTA, a TAK)KEe CBOMX ayTEHTHU(HKAIIMOHHBIX JTaHHBIX, HEOOXOIUMBIX JUIS IOCTY-
na k yciyre «KoHTakT-1ieHTp». KilMeHT He BlpaBe pacpoCTpaHATh, NepeaaBaTh UM KaKUM-JINOO UHBIM CIIO-
co0OM pasriiamarh 3TU JJaHHbIE TpeThbUM JnnaM. Hactosmum KnneHt BbipakaeT cBoe corjacue Ha TO, YTO ec-
71 He OyJeT JA0Ka3aHO MHOE, JIMI0, IPABUIIBHO yKa3aBllee ayTeHTH(UKAIMOHHbIE JaHHbIE U/WIH JIOTHH U Ma-
poJib, cUMTaeTCs TOXAECTBEHHbIM KilneHTy, u Bce IeHCTBUS, IPOU3BEIEHHBIE ¢ MOMOIIBI0 JInyHOrO KabuHeTa
n/unu KoHTakt-1ienTpa, OyIyT co3iaBaTh npaBa u o0s3anHoCTH st KimmenTa. KiimeHT caMoCTOSITeNTbHO HECET
MOJIHYIO0 OTBETCTBEHHOCTh 32 PUCKU U YOBITKM, BOZHUKILINE 110 IPUYMHE pasriamieHus KineHToMm yka3aHHBIX B
HACTOAIIEM ITYHKTE CBEJICHUI TPETHUM JINIAM.

1.7. Opranuzanusi mpuHUMAaET Ha ce0s1 0053aTeTBLCTBO HE TMepeaaBarh (He pasrjamiarh) TPEThbUM JIUIaM
nepcoHanbHble AaHHble KiueHTa, a Takke cBefeHus o jJoruHe u napoie KimeHra, 3a HCKIIIOUEHHEM CITydaes,
MIPeyCMOTPEHHBIX JACUCTBYIOLIUM 3aKOHOAATEILCTBOM JINOO 3akitoueHHONW Mexay Opranusanueit u Knuen-
TOM CJIEJKOM.

1.8. Knument Brupase nuvHO oOpartuthesi B Opranmzaruio (B LIB3) ¢ 3asBnernem 06 nzmenennn Opranu-
3amnueidt maHHbiX 0 KoHTakTHOM HOMepe TenedoHa, KOTOPBIM HCMONb3yeT KIHMEHT MpHu ModydeHUuH YCIyru
«KoHTakT-1IeHTp», a TakkKe Ha KOTOpbIid OpraHu3anueil OCyIIeCTBISETCS HalpaBieHUE KOJIOB (Taposeit) s
nonyueHuss Knuenrtom noctyna B JImunblii kaOuHET W coBepuieHus akienta odpept ObOmectBa. M3meHeHue
naHHblX 0 KoHTakTHOM HOoMepe Tenedona KimeHTa B JAMCTAaHIMOHHOM PEXHME JOMYCKAeTCs TOJIBKO IMPHU
Hanuuuu y Opranusaiuy TeEXHHYeCKo BO3MOKHOCTH B COOTBETCTBYIOIIEM pa3zeiie B JInuHOM KaOHHeTe KiH-
eHTA.

1.9. IlpenocraBisiemMas B paMKax HACTOSILEro JOoroBopa yciyra «JInuHelii kaOWHET KIMEHTa» U yclyra
«Konrakt-1ieHTp» no3Bosiger Knuenty 3akmouars ¢ Opranusanueid JoroBopbl MUKpo3aiiMa, a TakkKe 3aKiio-
4yaTh MHbIE CJICJIKU IIyTE€M COBEpIICHHUs aKilenTa HanpasisgeMbix Opranuzanuei opept nocpencrtsom ACIIL.

2.YCJOBHUS UCHHOJIB3OBAHUSA KJIMEHTOM AHAJIOT'A
COBCTBEHHOPYYHOM MOAMNNUCH

2.1. B JInyHOM KaOHHeTe KJIHEHTA.

2.1.1 Tlpu ocymectBneHuu aocrymna (Bxoaa) B Jlnunelii kabuner kineHta KineHT cuuTaercs HaJyiexa-
UM 00pa3oM ayTeHTH()UIIUPOBAHHBIM IyTEM BBEJACHHUS YHHKAJIBHOTO MMEHHU (JOTMHA) M mapois (koma), Jo-
crymHoro tojbpko Kimenrty (nopsaok mposepku ACIT). C yueToM H3I0KEHHOT0, BCE COTIIACUs U HEOOXOAUMbIE
03HAKOMJICHHSI, TPOU3BOIMMBIC ITyTEM TEPEX0Jia IO COOTBETCTBYIOIIUM CChIJIKaM B JINUHOM KaOMHETE KIIMCH-
Ta, a TaKKe MPOCTABIEHUE HEOOXOAUMBIX OTMETOK B BUAE CUMBOJA «V», BUPTyalIbHOT'O HaXXaTHsl IEKTPOH-
HBIX KHOIOK B COOTBETCTBYIOIIUX pazaenax JInuyHoro kaOuHeTa KIMEeHTa (B TOM YHUCIE MPH OCYIIECTBICHUU
noctyna B JIMuHBIA KaOWHET KJIMEHTAa), CUUTAIOTCS MPOW3BENEeHHBIMH KIIMEHTOM JIMYHO W CUMUTAIOTCS TMO-
TBepkIeHHbIMU (TToanucanubiMu) ACII Knuenrta. Yka3zanusiil nopsaok ucnonb3oBanus ACII e mpumensiercs
K aknenty odept, HampaBiseMmbix Opranuzanueit. Axnent odept OpraHuzanuu MPOU3BOJUTCS B MOPSIKE,
yCTaHOBJICHHBIM MyHKTOM 2.1.3 HacTosero Jloropopa AMCTaHIIMOHHOTO OOCTYKUBAHUSI.

2.1.2. Tlocne mpoxoxkaeHus: ayTeHTU(PHUKAIIMHN U TONy4YeHUs JA0ocTyna (Bxona) B JInuHbIil kaOWHET KITueH-
ta Kinent BnpaBe HanpaBuTh OpraHu3aiu 3asBJIeHHE Ha MPEJOCTaBIeHUE MUKpO3aliMa.

2.1.2.1. Tlo pe3ynpTaTam paccMoTpeHus 3aspieHus Knuenra Opranuzaims (B ciydae MOJIOKHTEIHLHOTO
peleHus 1Mo HarpabiieHHOMY KiMeHTOM 3asBlieHHIO) pa3meniaeT B JINUHOM KaOWHETE KIMEHTa COOTBETCTBY-
totue odepThl (B ToM Yucie odepTy, coaepKallylo HHINBUIyalbHbIE YCIOBUS JOTOBOpAa MUKpO3aiiMa U rpa-
buK TuIaTeXxRel), copepKaiime npeatoxkeHuss OpraHuzanuy o 3aKioueHrr ¢ KIMeHTOM IOrOBOPOB B paMKax
PacCMOTPEHHBIX B 0I00pEHHBIX 3asBNieHui Kinenra.

Knuent Bmpase npunsaTh odepty (odepTsl), yKazaHHbIE B IIEPBOM ad3alle HACTOSIIEro MyHKTa, Mo c0o0-
CTBCHHOMY YCMOTPCHHIO (Ha OCHOBAaHHH JOOPOBOJIIBHOTO BOJICH3bSIBIICHHS).



2.1.2.2. Tlo pe3ynbTaTam paccmotpenus 3asapienus Knuenrta Opranuszanus (B ciiydae MOJIOKHUTEIBHOTO
perieHus 1o HarpaBieHHOMY KineHToM 3asBiieHHIO) pa3meniaeT B JINUHOM KaOWHETE KIMEHTa COOTBETCTBY-
o1y odepTy (MHAMBUAYAIBHBIE YCIOBHS IOTOBOpAa MUKpO3aiiMa U TpaduK TUIaTeKe), CoaepIKaIiue mpe-
noxxeHue Knuenra o 3akmouennu ¢ Opranuszanueii JloroBopa Mukpo3saiima.

2.1.3 Akuent odept Opranuszanuu (noanucanue ACII) ocymectBusercs B JInunoMm kabuHETe KIMEHTA.
IIpu srom noanucanue KnueHntom anekrpoHHoro nokymeHta ACII cumTaercs BBIIOJHEHHBIM HaUIEKaLIUM
00pazoM MpH HAJTHMYUH OJHOBPEMEHHO CIEIYIOIIUX YCIOBHHA M B CIEAYIOUICH MOCIEN0BATEIBHOCTH (TIOPSIOK
nposepku ACII):

a) Knuent ocymectBuil goctyn (Bxoa) B JInuHblil KaOMHET KIIMEHTa MyTEM KOPPEKTHOIO yKa3aHUsS yHU-
KaJIbHOTO UMEHHU (JIOTWHA) U 1apoJis,

0) Knment BBen mpoBepovHbIH KOJ, HanmpaBieHHbIH Kimenty Opranuzanueii 1t MOATBEPKICHUS JeH-
CTBHSI 110 IPUHATHIO W/MJIM HAIIPABJICHUIO COOTBETCTBYIOLIEH O(epThl, B HAJIE)Kallee HHTEPAKTHUBHOE I10JIE B
Jlnunom kaOuHete kineHTa. [IpoBepounslii ko Hampasisercss KiMeHTy mocpeicTBOM CMC-COOOIIEHHS Ha
KonTakTHBI HOMEp TenedoHa U cunTaeTcs NpeAocTaBiIeHHbIM KileHTy 1n4Ho.

B) KiineHT ocymiecTBui Ha)kaThe BUPTYadbHOM KHONKHU B JIMUHOM KaOMHETE KJIMEHTA, MOATBEpIKIatoliee
akuent odeptsl Opranuzaiuu.

CoBOKYNHOCTh JEMCTBHM, yKa3aHHBIX B HACTOAILIEM IYHKTE U COBEpIIEHHBIX KimeHToM, cunTaercs ax-
uentoM Kinentom ogepts! (11060 0JTHOBpEMEHHO HeCKONIbKUX o¢epT) Opranuzanuu.

[Tpu sTom mpu nepBUdHOM Aoctyre (peructpanun) Kinuenrta Bxon (1octyn) B JIMuHbI KaOMHET KIMEHTA
npenocrasisercs (ocymectsisercs) A Knuenra Opranuzanueit u mist akuenta odpept Opranuzanuu (MoAmnu-
canue ACII), nmpu nepBuuHOM goctyrie B JInuHbIil kaOuHET KiaueHTa, KIMEeHTy A0CTaTOYHO MPOW3BEICHUS
NEeMCTBUH, YKa3aHHBIX B ITyHKTE 0) ¥ B) HACTOSAIIErO MyHKTA.

2.1.3.1. Axuent odept OpraHuzanum 0 3aKITIOUYCHAH JTOTIOTHATEIBHBIX COTJIANICHUH K JIOTOBOPY MUKPO-
3aiimMa Ha caiite Opranuzammu WwWw.old.dengisrazy.ru ocymectisiercst B Jluunom kabunere Knumenra. [Tpu
stoMm moanucanue Kimuentom snexkrporHoro gokyMeHta ACII cumraercss BHINOJHEHHBIM HaJUIeKalluM oOpa-
30M MpU HAJIMYUM OJTHOBPEMEHHO CJIEAYIOIIMX YCIOBUN U B CJIEQYIONIEH MOCIeI0BaTeIbHOCTH (MTOPSAIOK MPO-
Bepku ACII):

a) Kimment ocymectuit goctyn (Bxos) B JIMUHBIN KaOMHET KIMEHTA IMyTEM KOPPEKTHOTO YKa3aHUS yYHH-
KaJIbHOTO MIMEHH (JIOTMHA) U TIapOJIs;

6) KineHT ocyuiecTBuil Ha)xxaThe BUPTYalbHOM KHONKYU B JIMUHOM KaOMHETe KIMEHTa, MOATBEPKIatoliee
€ro BOJIEU3bsBIICHUE 00 U3MEHEHUH YCIOBUI JOrOBOpa MUKpO3aima.

B) KiIHeHT coBepIInII KOHKITIOICHTHBIC JACHCTBUS, TOATBEPIKAAIOIIKe akiuenT odeprsl OpraHu3aiuu.

2.1.4 CoBepiienue neWcTBHi, yka3aHHbIX B 1. 2.1.3 Hacrosmux [lpaBui, moaTrBepkaaroiee MPUHATHE
Knuentom odeptsl Opranuzanuu 1o 3akI0YeHHIO JOroBopa MUKpo3aiiMa (Jinbo npunstue Knuentom odepts
Opranuszainuyd O 3aKJIIOYEHUH JOMOJIHUTEIBHOTO COTJIAICHUS K IOrOBOPY MHKpO3aiiMa) O3HAyaeT IMOJIHOE
o3HaKoMJIeHHE M corjacue KimeHnra ¢ odeprToil 0 3aKIIOYCHHH JTOroBOpa MUKpo3aiima (b0 odeproii o 3a-
KJIFOUCHUH JIOTIOJIHUTEIBHOTO COTJIAIICHHS K JIOTOBOPY MUKpO3aiiMa), pa3merieHHoi B JInuHOM KaOUHETe KITU-
€HTa, a TaKXKe MOJIHOEe O3HaKOMJIEHHE U corjacue ¢ OOIUMH YCIOBUSIMH JJOIrOBOpa MHUKpo3aiimMa «CtaHaapT-
HBII.

2.1.5. Axuent odepTsl 0 3aKJIIIOUYEHUU COTJAIICHUS O BOMPOCAX B3aWMOJAEHUCTBUSA MPU BO3HUKHOBEHHH
IIPOCPOUEHHOM 33J0JDKEHHOCTH, HanpaBisgeMoil Opranuzanueit KinvenTy npu BO3SHUKHOBEHUM ITPOCPOUYEHHOM
3aJJ0JDKEHHOCTH TOCPEACTBOM JIMYHOIO KabuHeTa, ocyuiecTBisercss KiueHToMm B ciiydae He UCHOJHEHHs 00-
3aTeNIbCTB MO JIOrOBOPY MHUKpo3aiiMa B TedeHue 6 (IllecTu) kaneHaapHBIX AHEH C aThl BOSHUKHOBEHHS MPO-
CPOYEHHOM 3aJJ0JI’KEHHOCTH, B COOTBETCTBHUU C 4acThio 2 cTtaTthu 438 'K PO.

2.1.6 Ogaum ACII MoryT ObITH MOINMMCAHBI HECKOJIBKO CBSI3aHHBIX MEXIY COOOM 3IEKTPOHHBIX JOKY-
MEHTOB (HaKeT 3JEeKTPOHHBIX AOKyMeHTOB). [Ipu moanucanuu ACII makera 37M€KTPOHHBIX JTOKYMEHTOB Ka-
IbId U3 DIIEKTPOHHBIX JOKYMEHTOB, BXOJAIIMX B 3TOT MAaKeT, cuuraercsa noanucanHsiM Toi ACII, xortopoit
MOAIHNCAH NAKEeT 3JIEKTPOHHBIX JOKYMEHTOB.

2.2 Tlpu B3aumoaeiictBuu yepe3 KoHTakT-1eHTP.

2.2.1 Ilpu ocymectBienuu tenedoHHoro 3soHka B Konrakr-uentp Opranuzanuu 100 MpH OCYIIECTB-
nenuu tenedoHHoro 3BoHka Opranuzanueit Knuenty u3 KoHTakT-1ieHTpa B LENAX 3aKII0UEHHs] I0TOBOPA MUK-
po3zaiimMa, KnueHT cunTaercs HajuiexxauM o0pa3oM ayTeHTU(GHUIMPOBAH MPU HAJTHMYUU OJHOBPEMEHHO CIeJy-
IOLMUX YCJIIOBUM:

- Tenedonnslii 380HOK ObLT ocymiecTBieH Konrtakr-nienrpom Opranmuzanuu Knuenty 6o Knuentom B
Konrakt-Llentp Opranuzanuy, npu ucrnonb3oBanui KontakTHOro Homepa TenedoHa,
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- Kinnent ykazan ®UO, gaty poxaeHus, cepuro 1 Homep nacrnopra rpaxxaanuia PO, anpec perucrpaunu
10 MECTY >KMTEIbCTBA AHAJIOTMYHO JAaHHBIM, YKa3aHHBIM B 3asBJICHUU O MPUCOEANHEHUH. B citydae ecnu X0oTs
ObI OJTHO M3 MPE/ICTABICHHBIX CBEICHUI HE COOTBETCTBYET JaHHBIM, YKa3HBIM B 3asBICHUH O MPUCOCIMHEHUH,
TO o(hopMIIeHHE MUKpO3aiiMa He jJomyckaerca. B aTom cimyuyae odopmiieHne MUKpo3aiiMa BO3MOXKHO TOJIBKO
myTeM JTuaHOro obpamenus B [|B3 ¢ mpenbsBieHreM opurnHaia nacnopra rpaxaanuia PO.

[Tpu ocymectBiaenun TenedoHHoro 38oHKa B Konrakr-entp Opranuzanuu 1u00 MpH OCYIIECTBICHUU
tenedonHoro 3BoHKa Opranuzanued Knnenty n3 KoHTakT-1ieHTpa B LEIsIX NOMydeHus: HHpopManmu 00 00s-
3arenbcTBax Knmenra nmepen OpraHuszanueld, 3aKI0YSHHBIX W UCTIOTHEHHBIX JJOTOBOpaxX MHUKpo3aiima, HH(Op-
MAaIlMIO O JACHCTBYIOIIEM JIOrOBOPE MHKpPO3aiiMa, a TaKKe BO3MOXKHYIO MHYIO (JIOMOIHUTENbHYI0) HHGpOpMa-
muto 00 Opranm3anuu U e€ yciyrax, B TOM YHCIE O CIEHUANBHBIX MPEUIOKEeHUsT U akuusax OpraHusamuy,
KnueHt cumraercs HauiexammM o0pa3oM ayTEHTH(HUIMPOBAH IMPH HATHYHH OJHOBPEMEHHO CIIEAYIOIINX
YCIIOBHIA:

- Tenedouuslil 3B0HOK ObLT ocymiecTBiIeH KonrtakT-nentpom Opranusammu Knuenty mubo Kinentom B
Konrakr-Llentp Opranuzanuu, npu ucnoias3oBanuu KoHTakTHOro Homepa Tenedona,

- Kinuent ykazan ®UO, naty poxaeHus, CEpyuio U HOMEp macropTa rpaxaanuna PO, anamorudno mas-
HBIM, YKa3aHHbBIM B 3asBJICHUU O MIPUCOEAUHEHNH. B ciyyae eciau XOoTs Obl OJHO U3 NMPEACTABIECHHBIX CBEIECHUN
HE COOTBETCTBYET JAAHHBIM, YKa3aHHBIM B 3asiBIICHUU O IPUCOEINHEHUH, TO o0ciyxuBanue Kinenra B paMkax
ycinyru «KOHTaKT-LIEHTp» HE Oy CKaeTCsl.

2.2.2 Tlocne npoxoxIeHus ayTeHTuGUKauy KiimeHT BpaBe pa3MecTHTh 3asBJICHUE HA MPEIOCTABICHUE
MHKpO3aiiMa IyTeM yKa3aHus COTPyAHUKY KOHTakT-LieHTpa jkelaeMod CyMMBl M CpOKa MHUKpO3aiMa. 3asBiie-
HUE Ha IMpeJ0oCTaBIeHNE MUKpo3aiiMa (opMHpyeTcs, UCXOI U3 JEHCTBYIOMIMX MpeanaoxkeHuit OpraHuzanuu.
Ha ocHoBanuum nosyueHHoro 3assiienus: Knuenra Opranu3zanus paccMaTpUBAeT yKa3aHHOE 3asiBiieHHe KiueH-
Ta O MPEeAOCTaBICHUH MHUKpO3aiiMa M B ciiyyae MPHUHATHS [0 HEMY MOJIOKUTEIBHOIO perieHus (ogo0peHus)
bopmupyeT cooTBeTCTBYIOIIYIO odepTy (odepThl) n HanpaBiaser ux Knumenty B JInuHbIii KaOMHET KIMEHTa
JUISL O3HAKOMJICHMS U ITOCJIEYIOIIErO aKIEeITa.

2.2.3. Axkuent odept Opranm3aiuu (nmognucanue ACII) uepe3 KoHTakT-1IeHTp OCYIIECTBISAETCS TOCIE
o3HakomiieHus Knuenra ¢ opepramu Opranuzanuu B JInuHOM KaOMHETE KIMEHTA CIIEIyIOIUM CIIOCOO0M:

- nipu ocyiectBiaeHun Kinrentom 3B0HKa B KOHTAKT-LIEHTp WK NpU ocyliecTBieHnn OpraHuszanuen Te-
negoHHOro 3BOHKA B ajgpec KinmeHTa - myTem cooOLieHust coTpyIHUKY KOHTaKT-IleHTpa MpOBEpPOYHOro Koja,
HanpasieHHOro Knmenty Opranumsanueil Uil NMOATBEPXKACHUS IEUCTBHS 110 NPUHATHIO COOTBETCTBYIOIIEH
oeptol. IIpoBepounsiii kon Hampasisercss Kinuenty mocpeactBom cMc-cooOmieHuss Ha KoHTakTHbIM HOMep
TenedoHa U cUuTaeTcs MpeAocTaBleHHbIM KineHTy JTu4Ho.

CTopOHBI IPU3HAIOT, YTO COOOIIEHNE B BblllIeykazaHHOM nopsake Kimenrom no tenedony nposepod-
HOT0 Ko/, HarpaByieHHoro KineHnTty nocpectsoM cMc-cooduienus, cuntaercs npumenenneM ACII Knuenra.

Coobuenne Kimentom corpyauuky KoHTakT-1ieHTpa IpOBEpOYHOro Koja, HanpaBieHHoro KimeHty mno-
CPEACTBOM CMC-COOOIIEHMs, O3HaYaeT B TOM YHCIIe, IOJHOE O3HAKOMJIeHHe U coryacue Kimenta ¢ odeproit o
3aKJIIOYEHUH JIOTOBOpPAa MMKpo3aiima, pa3memieHHoro B JImuHoM kaOuHere KiMeHTa, coriacue KimeHra c
oepraMu 0 3aKIIOUEHHM MHBIX JOTOBOPOB M CIEJIOK, pa3MelleHHbIX B JIMuHOM KaOuHeTe KIMEHTa, a TakkKe
MI0JIHOE O3HAKOMIIEHHUE U coryiacue ¢ OOLUIMMHU yCIOBUSAME JIOTOBOpa MUKpo3aiiMa « CTaHAapTHBIN.

2.2.5. Ilpu B3aumopelicteun Knuenrta u Opranuzauuu nocpeactsom Konrakr-uentpa, KinueHt Bnpase
COBEPIIUTH akuenT odept OpraHusanuu.

2.2.6. B cimyuyae BO3HMKHOBEHUS Pa3HOIJIACHH U CIIOPOB JI0KA3aTeIbCTBOM IOJIyUYEHHs BOJICU3bSIBICHUS
Knuenra Oyzer sABIATbCS ayauo3anuch TeaedoHHoro pasroBopa Kimenta ¢ corpyauukom OpraHuzanuu npu
B3aumosercTeun Knnenra ¢ KoHTakT-LEHTpOM.

2.3. Ilpu odopmienun Mukpo3zaiiMa CrnenMajJucTOM N0 KPeAUTOBAHUIO 110 MeCTY HaxXoxaeHus 3a-
SIBUTEJIS.

2.3.1 Ilpu nuyHoOM BeTpede co CrnenuaniucToM HO KpEeAUTOBAHMIO MO MECTY HaxXOXJEHHUs 3asBHUTENS B
LEJIAX 3aKIIOYEHHs JJOTOBOpa MHKpo3aiima, Ju4YHOCTh KimeHTa cumTaercs HaJulexaliuM o0pa3oM MOJTBEp-
KJACHHOH IPU HAJIMYMH CIEAYIOLIETO YCIOBUS:

- KiineHT nmuuHO npenssBUil OpUTHHAN MacnopTa rpaxkaaHuHa PO.

2.3.2 Tlocne mpoXoXKIeHHUs MPOLEAYpbl MOATBEPKAECHUS JTUYHOCTH, KIHeHT BmpaBe NMpeaoCTaBUTh MH-
bopmanuio, HeoOXoauMYyt0 Uit opopmieHuss CennanucToM 10 KpeIUTOBaHUIO 3asBIICHUSI-aHKETHI Ha MPeo-
cTaBJieHHEe Mukpo3aiiMa myTeMm ykazaHus CHenUaaucTy 10 KPEJUTOBAHUIO KETAEMOM CYMMBI U CPOKAa MHUKpO-
3aiiMa. 3asBlieHHE Ha MpPEJOCTaBJIEHHE MHUKpo3aiima (opMupyercs, UCXOIsd W3 ACHCTBYIOUIMX MPEIUIOKEHUN
Opranuzauuu. Ha ocHoBaHuu nomyueHHoro 3assineHus Kimenta Opranusanysi paccMaTpuBaeT yKa3aHHOE 3a-
apieHne KimeHTa o nmpeaocTaBleHUH MUKpoO3aiiMa M B CIy4yae NPUHSTHS 10 HEH IOJIOKUTEIBHOIO PEIICHUS



(omoOpenust) popMupyeT COOTBETCTBYOIIYI0 0hepTy (odepTsi) u Hanpasister e€ Kinuenty B JInunblii kaOuHeT
KJIMEHTA JUIsl O3HAKOMJICHUS U MOCJIEIYIOIEro aKILEeTa.

2.3.3. Akuenrt odept Opranunzamun (noxnucanune ACII) ocymectBisieTcs nocie o3HakomieHus Kinuenra
¢ oeproii Opranuzanuu B JInuHOM KaOWHETE KIMEHTa OJTHUM U3 CJIECIYIOIINX CIIOCOOO0B:

2.3.3.1. mpu odopmneHnn Mukpo3aiima CrielaarucToM 1Mo KPeIUTOBAHUIO MO MECTY HAXOXKICHHUS

3asButens (Knmenra) - myrem cooOmenus Cnenuanucty IO KPEJUTOBAHUIO IMPOBEPOYHOrO KOJa,
HanpasiieHHoro Knmenty OpraHusanueil [uisi MOATBEP)KJIEHUS ACUCTBUS 110 MPUHITHIO COOTBETCTBYIOLIEH
odeptrl. [IpoBepounsbrii kon Hampasisercs KiueHTy mocpencTBoM cMmc-cooOmieHuss Ha KoHTakTHEI HOMep
TenedoHa U CUNTAETCS TPEAOCTaBIeHHBIM KilneHTy TuaHO.

CropoHBl NPU3HAIOT, YTO COOOIIEHHE B BBIIIEYKAa3aHHOM Mopsake KiIMeHToM NpoBEpovyHOro Koja,
HanpaiieHHOro KineHnrty nocpenctBom cMmc-coodiienus, cunraercs npumenenuemM ACII Knuenra.

Coobmenne Knmuenrom Crienanicty o KpEeAUTOBAHUIO MO MECTY HaxoxaeHus: KimmeHnTa mpoBepoyHOTro
KoJa, HampaBiieHHOro KimeHTy mocpencTBoM cMc-COOOIIEHUS, 03HAYAET B TOM YHMCJIE, MTOJIHOE 03HAKOMJIEHUE
u cornacue Kiuenrta ¢ odeproit 0 3aKiIrO4eHUN JOTOBOpA MUKpO3aiiMa, pa3MenieHHoro B JInunom kaOuHeTte
KIIMeHTa, cornacue KiueHta ¢ odepramMu 0 3aKIIFOUYEHUH UHBIX JOTOBOPOB U CAENOK, pa3MEIIeHHbIX B JInuHOM
KaOMHeTe KIMEeHTa, a TaKXKe MOJIHOE O3HAKOMIIeHHE U coriacue ¢ OOIMMH yCIOBUSMU JOTOBOpa MUKpo3aiima
«CTangapTHBINY.

2.3. Ilpu B3auMoseiicTBiU B ciay4dae HanpapieHust OomecrBom KiimeHTy akTHBHO# IMIepCChIIKH
HA KOHTAKTHBIA HOMep Tesedona Kiuenra.

2.3.1 B mensx 3akiIrOUeHUs JOTIOJTHHUTENBHBIX COTJIAIIEHWH K JOTOBOPY MHKpO3aiiMa O TPOJIOHTAIuU
(mpomsieHus) neWCTBHs JOroBopa MUKpo3aiimMa OpraHusaius MOCPEIACTBOM CMC-COOOIEHHS HAMpaBiseT Ha
KonTakTHbIil HOMep Tenedona Kirenra runepcchliky, Mpu mepexojie no koropoil KinueHT Bnpase coBepinTh
akuent opeptsl OpraHu3anuy o 3aKJI0YEHUH JOMOJHUTENBHOIO COTJIAIeHHs] K IOTOBOPY MUKpo3aiima o mpo-
noHranuu (MPOJICHUH) CpOKa NSHCTBHS JOTOBOpa MHKpo3aima. KiMeHT cumTtaercss HaajexamuM o0pa3om
ayTeHTU(UIIMPOBAH MIPH YCIOBUU HampaBieHuUs runepccbuiki Ha KoHTakTHBIN HOMep Tenedona Knuenra.

2.3.2. lleperins no rumnepccoiike, KIMEHT oCyecTBIseT HaKaThue BUPTYyaIbHONW KHOIIKH, TIOJTBEPKIa-
IOII[EEe €r0 BOJICU3BSABJIICHUE O MPOJIOHTaluK (MIPOAJICHHsS) CpOKa AeCTBUS MuKpo3aiima. [Tocie vero Kimenr
3HAKOMHUTCS C Pa3MEPOM CyMMbI, HEOOXOJUMOM /JIsi BHECEHUS B LIESAX OCYIIECTBICHHS MPOJIOHTAlUU (TIpo-
JUICHUS) CPOKa JICHCTBHUS TOrOBOpa MUKpO3aiiMa, a Tak)Ke 3HAKOMHUTCS C YCJIOBHAMH O(GEpThl, HANPaBICHHON
Opranuzanuei.

2.3.3. Knuent BnpaBe npuHATh 0pepTy, yKa3aHHYI B myHKTe 2.3.2. Hactosmmx [IpaBun, mo cobcTBeH-
HOMY YCMOTPEHHUIO (Ha OCHOBaHUU JA0OPOBOJIBHOTO BOJICU3bsIBICHNUS). AKLenT ohepThl Opranuzanuu (Mo Imm-
canue ACII) ocymecTBisieTcs mociie o3HakomiieHnst Kimuenra ¢ opepramu Opranuzamnum.

2.3.4. CTOpoHBI IPU3HAIOT, YTO MpousBeneHue KimeHToM oriatel CyMMbl, HEOOXOUMOM JIJIsl IPOJIOHTa-
uu (TIPOJUICHHsS) JOrOBOpa MUKpO3aiiMa (COBEpIICHNE KOHKIIIOJACHTHBIX ICHCTBHIT) B COOTBETCTBUU C II. 2.3.
Hacrosuux [Ipasui, cunrtaercs npumenenueM ACII Knuenra.

Cosepuienne KilneHTOM KOHKIIOJAEHTHBIX JIE€UCTBHI 03HAYAET B TOM YHUCIIE, IOJHOE O3HAKOMIIEHUE U CO-
riacue ¢ OOUIMMH YCIOBUSMHU JOTOBOpa MUKpo3aiiMa « CTaHAapTHBINY.

2.4. DnexTpoHHBIN JoKyMeHT, noanucanHelii ACII cornacHo mopska ycTaHOBJICHHOTO HacTosimuM Jlo-
TOBOPOM, CUMUTAETCS MOJHOCThIO UCHTHUYHBIM aHAJIOTHYHOMY JOKYMEHTY Ha (usndeckoM (OymMakHOM) HOCH-
tene, a ACII Knuenra - paBHolieHHa ero ¢puzndeckoit (COOCTBEHHOPYYHON MUChbMEHHOMN ) TIOJIMTUCH U TIOPOXKIa-
eT mpaBa U o0s3aHHOCTH KiMeHTa Tak, Kak eciiu Obl JOKyMEHT Obu1 noanucad KineHToM coOCTBEHHOPYYHO B
[IB3 Opranu3zaiuu Ha OyMa>KHOM HOCHUTEIE.

3. YCJOBUA UCIHOJIb30BAHUA KJIUEHTOM DJEKTPOHHOW MOANNUCH

3.1. Ilocne pa3merenus 3asBiaeHUs Ha IpeJocTaBiIeHue Mukpo3aiima Kinuent npegocrasiser Opranusa-
IIUM COTJIacHe Ha MOJyYyeHHE KPEeAUTHOTO 0TuéTa, CHOPMHUPOBAHHOTO HA OCHOBAHUM KpeaUTHOMN uctopun Kinu-
eHTa. Corylacue npefocTaBiseTCsl MOCPEACTBOM IMOANNUCAHUSA DJIEKTPOHHOM IMOANUCHIO AJIEKTPOHHOIO JOKY-
MmeHTa (nanee «Cornacusi»), pa3MenieHHoro B JINYHOM KaOMHETe KJIMEHTa U COJepIKallero B cede coriacue Ha
MIOJIy4E€HUE KPEAUTHOTO OTYETA.

3.2. Kiiment u Opranusaiys NpUIUIM K COTJIAIIEHUI0, 4To npoxoxaeHue Kimentom AyreHTH(UKAIUU
SBIISIETCS JOCTAaTOYHOU MpOLeAypoil moaTBepkaeHus tuyHocTH KinenTa B nemsx ¢ukcanuu dakra Gopmupo-
BaHUS DJIEKTPOHHOHN MOJIHUCH.

3.3. DnekrponHas noanuch u Coryacue sIBJISIOTCS HEpa3pbIBHO CBA3aHHOW MH(poOpMaIei, o0pazyoT
HaJuIeXxallue BojeusbsBiacHUe KiMeHTa u mpucoeanHEHbl APYT K APYTy ¢ IOMOIIbI IPOIPaMMHBIX CPENCTB
Opranuzanuu.

3.4. DnexrponHas noanuck seusierca ACII Knuenra.




4. SAKVITIOYUTEJIBHBIE MMOJOXEHUA

4.1. JloroBop AMCTaHIMOHHOTO OOCITY)XMBAHUS TOJJICKHUT PETYJIHMPOBAHUIO U TOJIIKOBAHHIO B COOTBET-
CTBHH C JEHCTBYIOIUM 3aKOHOaTeIbCTBOM Pocculickont @enepanumu.

4.2. CTOpOHBI IPU3HAIOT, YTO UCIIONIb3YyeMble UMU 10 Jl0roBOpY HMCTAHLIIMOHHOTO OOCTYKUBAHUS CUCTE-
MBI TEIEKOMMYHHUKAIMA ¥ CUCTEMBI 3allIUThl HHPOPMAIUH, 00ECIIeYNBAIOIINE pa3rpaHHUeHHE AOCTyNa, mud-
poBanue, opmupoBanne u npoBepky mommuHHOCTH ACII, ABISIOTCS JOCTATOYHBIMU JJIS 3aLIUTHI OT HECAHK-
LMOHUPOBAHHOTO JJOCTYMa, IOATBEPKIECHUS aBTOPCTBA U MOAJIMHHOCTA HH(OPMALIMU U BOJIEU3bSBICHUI.

4.3. Bce yBeoMIICHHS, U3BEIICHMS U WHBIC cooOmenus Opranu3anus npuauMaet ot Kimenra ciemyro-
IIMMH CIIoco0aMu:

4.3.1. TlocpenctBoM 3asiBreHuid, ohopmisieMerx Kimenrom B LIB3;

4.3.2. TlocpencrBom pasmerieHus Knmenrom oOpamnienuii B JIndHOM KaOWHETE KIMECHTA. YKa3aHHBIN
criocod npuéma obpamenuil Kiinenta npuMeHseTcss UCKIIOYUTENbHO NpU Haauuuu y OpraHu3aluu COOTBET-
CTBYIOIIEH TEXHUYECKON BO3MOKHOCTH.

4.3.3. IlocpencTBOM MOYTOBOW KOPPECTIOHACHITNH, HarpasiieHHOW KimeHnTom Ha mouToBbIi aapec Opra-
HU3AINH.

4.4, OtBet Ha oOparnieHus, moiaydeHHsie Opranuzamueit, Hanpasisercs Kivenrtam B crieayromem nopsii-

Ke:

4.4.1. Ilyrem Bpyuenus orBera Knuenty B IIB3. O roroBHocTu oTBera Ha oOpamieHue OpraHusarus
BIIpaBe npouHpopMupoBath KineHTa cieayonmmu crnocodamu:

4.4.1.1 Tlytem HampaBiIeHHUsI CMC-COOOIIEHHS (KOPOTKOTO TEKCTOBOTO cooOIIeHus) Ha KOHTaKTHBIH HO-
Mep TenedoHa;

4.4.1.2 ITyrem 3BoHKaA coTpyaanka KoHTakt-1ieHTpa Ha KOHTaKTHBIN HOMED TenedoHa.

4.4.2. TlocpencTBoM pa3mernieHus oTBeTa B JINYHOM KaOWHETe KIMEHTA. YKa3aHHBIA CIIOCO0 MPEeI0CcTaB-
JIeHHUs oTBeTa Ha oOpaiieHue KimeHta npuMeHsieTcsl UCKIIOUYUTENBHO P Hanuuuu y OpraHusaiuyd COOTBET-
CTBYIOIIEH TEXHUYECKON BO3MOKHOCTH.

4.4.3. ITytem ornpaBku oTBeTa KilMeHTy Ha ajpec 3JIeKTpOHHOM MOYTHI, yKa3aHHbIM Kiuentom B 3asBie-
HUH O NIPUCOEANHEHUH;

4.5. Bo BceM OCTaJIBHOM, YTO HE OroBopeHO ycioBusmMu JloroBopa, CTOpOHBI PYKOBOJICTBYIOTCS JCH-
CTBYIOLIMM 3aKOHOJATEIbCTBOM.

5. PEKBU3UTbI OPTAHU3AIIUN

O6mectBo ¢ orpannueHHoi orBercTBeHHOCThIO «MUKPOKPEJIMTHAS KOMITIAHUA CKOPOCTH ®U-
HAHC»

OI'PH 1163668109428 NHH 3664223480

Anpec mectonaxoxaenus: 344034, PoctoBckast 06macts, T. PoctoB-Ha-Jlony, yi. [Toprosas, 193, oduc 302

bankoBCcKHE PEKBU3UTHI:

p/c 40701810226000000079

OUIIUAI «POCTOBCKUM» AO «AJIb®A-BAHK»
k/c 30101810500000000207

BUK 046015207




