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IMPABUJIA JTUCTAHIIUOHHOI'O OBCJIY KUBAHUA

Hcnonb3yemblie TEPMHHBI:

1. Opranm3anus — O6mectBo ¢ orpanndeHHoi oTBeTcTBeHHOCThI0 « MUKPOKPEJIUTHAS KOMIIA-
HMA CKOPOCTD ®MHAHC».

2. KnueHnt — ¢pusnueckoe nuio, 3akimounsiiee ¢ Opraau3anueii J[oroBop TUCTaHIIMOHHOTO 00CITyKHBa-
HUSL.

3. 1oroBOp IMCTAHIIMOHHOT0 00CTY:KMBAHUSI — 3aKIIF0OUeHHBINA Mexay Opranusanuei u Kimmentom [lo-
rOBOP AUCTaHIIMOHHOI'O 00CITYKUBaHMsI, BKJIIOYAIOIUI B ce0s1 B KaU€CTBE COCTABHBIX U HEOThEMJIEMBIX YacTel
3asiBJICeHUE O MPHUCOCAMHEHMU W HACTOSIIHE MpaBHJa JUCTAHIIMOHHOTO oOciyxuBanus (nanee — [IpaBuia).
JIOroBOop AMCTAaHIIMOHHOI'O OOCIIy>KHBaHUS HpeAocTaBiseT KiMeHTy BO3MOXKHOCTh MOJy4YeHMs ycayru «JIund-
HBIN KaOMHET KJIMeHTa» (B TOM uucie B pamkax MoOuibHOTo npusoxkenus), yciayru « Konrakr-nientpy». Ycmo-
Bus JloroBopa JUCTaHIIMOHHOTO 0OCITyKUBaHUS ONpeeeHbl B HacToAumx [IpaBunax.

4. Caittr  Opranmzanum —  odunmanbHbelii  cailt  OpraHuzauu B MH(POPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHOU ceTH «IHTEepHET», pacoI0KEHHBIN 110 aJpecy:

WWW.BEpHasIMOTHUBALIUA. PG

www.old.dengisrazy.ru

5. JoroBop Mukpo3aiim «CTaHAapTHBIID» — JOrOBOP O MPEAOCTaBICHUM MHUKpPO3aiiMa, 3aKJIH04aeMbli
Mexny Kimentom wn  Opranmsanuein. JloroBop Mukpos3aiiMma B COOTBETCTBUM C  JACHCTBYIOLIUM
3aKOHOJIATENIbCTBOM  COCTOMT U3 MHamBuayanbHbIX — ycioBuil  JloroBopa Mukposaiima (mamee —
WupuBuayansHble ycnoBus) 1 OOmux ycioBuit JloroBopa (nanee — OOuue ycinoBust A0roBopa MUKpo3aiima
«CraHIapTHBIN»).

6. O0mme ycnoBHsI 10roBopa MHKpo3aiima «CTaHIapTHBIN» - HeoThemyieMas (COCTaBHas) 4acTh
oroBOopa Mukpo3zaiiMa «CTaHaapTHBIN», pa3padoTtanHas OpraHu3anueil B OJHOCTOPOHHEM TOPSIIKE B IIENSIX
MHOTOKpPaTHOTro npuMeHeHus. OO0Iue yclioBUsl pa3MelleHbl B IIEHTpax BblAaud 3aiiMoB OpraHuzanuu U Ha
Caiite Opranuzanuu B cetu HTEpHET.

7. B3 — LlenTp BbIAaum 3aiiMoB Opranusaium;

8. MoOusibHOe MpHJIOKEHHe — MPOrpaMMHOE oOecriedeHune, mo3poirsioniee KimeHTy, yCcTaHOBHBIIUM
JaHHOE NpOrpaMMHOe oOecredeHne Ha CBOM CMapT(oH, IUIAHIIET WIM HHOE MOOWIBHOE YCTPOICTBO,
BBINOJHATh (PYHKIIMH, MMO3BOJIIOIINE OCYLIECTBIATH ylajdeHHoe B3aumoaelcTBue Oprannzanuu U Knuenra B
paMKax 3aKIIOYeHHs U M3MEHEHHs JIOTOBOPOB MHKpo3aiimMa. DyHKIMOHAT MOOMIBHOTO NMPHIIOKEHUS MOXKET
U3MEHATHCA, B TOM YHCIIE TOMOIHATHCS HOBBIMHU (DYHKLIUSMHU.

8. JImuHbIii kKabuHeT KIMeHTa — nofpazaen Caiita Oprauuzanun UM MoOUIBHOTO MPUIIOKEHHUS, BXOT
B KOTOpBIM U IOJIb30BaHUE, KOTOPHIM BO3MOKHBI JUIsi KiMeHTa TonbKO MyTéM ayTeHTU(UKauuu (IpOBEPKU
MOJUTMHHOCTH T10JIb30BATENs MyTEM BBEACHHUS MOCIECAHUM YHUKAJIBHOIO UMEHH (JIOTWHA) U MHIMBHYaJIbHOTO
naposist (Koja).

9. Jlorun — cumBosbHOE OOO03HadeHHe KoHTakTHOro Homepa TenedoHa, a TakXkKe Jara POXKIACHUS
Knuenra. B pamkax goctyna k JInuHOMy KaOMHETYy KJIMEHTa MOCPEACTBOM MOOUIIBHOTO MPUIIOKEHUS WU
caiita Www.old.dengisrazy.ru B xauecTBe JIOTHMHA HCIOJB3YETCS CHMBOJIbHOE 0003HaueHue KOHTaKTHOTO
HOMepa TenedoHa.

10. Yeayra «JInunblii kKaOMHeT KJIMeHTa» — npeaoctasisiemas Opranuzanueit 3aéMIuKy yciyra, B Co-
OTBETCTBUU C KOTOpoi Opranuzanus odecrnieunBaeT 3asBUTENI0/3aEMIINKY B HEMPEPHIBHOM pexXHMe KOH(U-
JCHLUANbHBIA OCTYM K JINuHOMY KaOMHETY KJIMEHTa, B paMKaxX KOTOPOro 3asBUTEN0/3aéMIIUKY TPEI0CTaB-
JSI0TCSA clenyromue QyHKINOHATbHbIE BO3MOXHOCTH:

- BO3MOKHOCTh HarpasiieHHs B agpec OpraHu3aluu HEOOXOIUMBIX COTIIACUH Il 3aKIIOUEHHSI IOTOBOpa
MHUKpO3aiima;

- TOJYYEHUS UHAUBUAYAIBHBIX YCIOBUN TOrOBOpAa MUKpO3aiiMa M O3HAKOMJIEHUSI C HUMH, a TaKXKe BO3-
MOKHOCTb 3aKJIFOYEHHS JOTOBOPa MHMKPO3aliMa M MHBIX CIEJIOK IIyTE€M COBEPIICHUS AKIENTA HalpPaBIsAEMBbIX
Opranuzanueii odept (MpeAnokKeHU 0 3aKIII0YEHIH JOTOBOPOB/COTIIAICHUH);
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- IosTydeHust HHpopmaruu o6 obs3aTenbcTBax 3aéminuka nepea Opranuzanueil, 3akII0YEHHbBIX U UCITOJ-
HEHHBIX JIOTOBOpPaxX MHUKpO3aiiMa, HH()OpMAIUIO O ACHCTBYIOIIEM JI0TOBOPE MHUKpO3aiiMa, a TakkKe BO3MOX-
HYIO UHYIO (JOTIOJHUTENbHYI0) HH(popManuio 06 Opranu3anuu U € yciyrax, B TOM YHCJIE€ O CHEIUaTbHbIX
NpeUIoKeHus 1 akiusax Opranusanuu.

11. Yeayra «KoHTakT-1eHTP» — nipenoctasiseMas Opranuzanueir KiveHnrty yciyra, B COOTBETCTBHH C
koTopoit Opranuzamus obecnieunBaer Knuenry nocryn k Konrakr-uentpy Opranuzanuu, QyHKIHOHAT KOTO-
poro npezaoctasiser Kimenrty cinenyromue GyHKIHOHATIbHbIE BO3MOKHOCTH:

- BO3MOXXHOCTh 3aKJIIOUCHHS JOTOBOpa MHUKpO3aiiMa M HMHBIX CAEJIOK IYyTEM COBEpIICHHUS AaKIIenTa
HanpasisieMblx Opranuzanueil ogept (npeioKeHni 0 3aKII0YEHUH I0T0BOPOB/COTIIAIIEHUH );

- monyueHust nHpopmanuu o0 obs3atenscTBax Kimenta nepen Opranu3zanueii, 3aKII0UeHHBIX U HCIIOJI-
HEHHBIX JIOrOBOpax MHUKpoO3aiiMa, MH()OpMaIUIO O ACHCTBYIOIEM JI0rOBOPE MUKpO3aiiMa, a TaKkKe BO3MOX-
HYIO HHYIO (ZONOJHHUTENbHYI0) HHpOpManuio o6 OpraHuzanuu u e€ yciayrax, B TOM YHCJE O CIIeHUAIbHBIX
IpeUIoKEHUs U akuusax OpraHusanuu.

12. ACH - anamor cobOctBeHHOpy4uHOH moamucu Kiuenra. YcnoBus wucnonb3oBanus ACII
ycTaHaBIMBarOTCs HacTosmumu [IpaBunamu.

12.1. DnekTpOHHAsA MOANKUCH — MOJMUCH, CO3/IaHHAs MyTEM MPeoOpa30BaHMs TOJIOCOBOM MH(pOpMaLINH,
npenocrabisgeMoi KireHToM, B 3J€KTpOHHBIN BUJ (B BUA JIEKTPOHHOIO (aiiyia) myTeM 3amucu 1 o0paboTKu
ronoca Knuenra nporpamMubiMu cpeacTBamMu OpraHuzanui. DJIEKTPOHHAS MOAMMCH CO3/1aeTCs MOCIe IMPo-
xoxieHust KimnentoM mporenypsl AyTeHTUGUKALMKY U UCHIOIb3yeTes 11 noanucanus Kinmenrom cornacus Ha
MOJIyYeHHE KPEIUTHOTO OT4YETa, CPOPMUPOBAHHOTO HAa OCHOBAHUM KpeAUTHOW mcTopuu Kimenra. DneKTpoH-
Hasl MOJAIUCH TaKXKe MOXKET ObITh chopMUpOBaHa, MOCIE NPOXOXKICHUS NpoLeypbl AyTeHTU(UKALUY, TyTEM
MPOCTABIICHHUSI HEOOXOAMMBIX OTMETOK B BHJI€ CUMBOJIA «V» W/WIH BUPTYAIBHOTO HAXKATHS AIEKTPOHHBIX KHO-
IIOK B COOTBETCTBYIOUIMX pa3zenax JInuHoro kabuHera KiIMEHTa. DIEKTPOHHAs MOJMMUCH TAKXKE ABISETCS aHa-
sorom cobctBeHHOopyuHOM noanucu Knuenra (ACII).

12.2 KoHK/II01eHTHBIE AeiicTBUS. AHAJIOrOM COOCTBEHHOPYYHOH HOJMMCU TakKXe SIBJISETCS COBepIle-
Hue KimeHTOM KOHKIIIOJCHTHBIX ACUCTBUM, OMPEACIEHHO BBIPAKAIOIINX €r0 BOJICU3BSBICHUE HA IMOJITBEP-
*KJeHue (moamnucanue) uM GopMUpyeMoro wiv c¢hOpMUPOBAHHOTO TOKYMEHTA.

13. 3asiBjieHue 0 mpuUcoeTUHEeHNU — Hanpasisiemoe KimenToM B cooTBeTcTBUU €O CT. 428 'K PO 3asB-
JIeHHE O IpUCOoeTUHEeHUH K HactosimuM [IpaBunam, noarsepkaaromee 3akiodeHrne JloroBopa JUCTaHIIMOHHO-
ro o0ciy>KMBaHUsI U cojieprkaiiee B cedbe nupopmanuto o Knuenre u KontaktHom HoMepe TenedoHna. 3asiBiie-
HUE O IPUCOETUHEHUH SBIISIETCS] COCTAaBHON U HEOTHhEMJIEMOH yacThio J[oroBopa JUCTaHIIMOHHOTO 00CITyKHUBa-
HUSL.

14. KonTakTHBI HOMep TestepoHa — HOMEp MoOMIbHOTO TenedoHa Kinenrta, ykazaHHblil B 3asBI€HUH
O MPUCOEAUHEHUH U UCTIOJIb3yeMblid KineHToM 111si:

- TOJy4YeHHs CMC-COOOIIEHUH MPU MCIIONB30BaHUU YCIyTU «JIM4YHbIN KaOUHET KineHTay, yciyru «KoH-
TaKT-IIEHTP», B TOM YHWCIIE ISl TOJYYCHUs WHAMBHIYaJIHHOTO Mapois (Koma), HEOOXOTUMOTO ISl aKIenTa
odept Opranuszanumy,

- OCYIIECTBIICHHSI TOJIOCOBOTO BBI30Ba (TenedoHHOTro 3BoHKA) B KoHTakT-IeHTp OpraHu3anun B paMKax
nonyyenus ycayru «Konrakr-LlenTpy;

-TIPUHSTHS TOJIOCOBOTO BbI30Ba M3 KoHTakT-TieHTpa Opranu3anuu B paMKax moiydeHus yciyru «KoH-
TaKT-LIEHTP».

15. Konrakr-ueHTp — noapaszaenenne Opranusainu, ocymecTBisonee o0padoTky odpamienuit Kiven-
ta B Opranusanuio no tenedoHy W/ MM coBepliaroniee TenedoHHbI 3B0HOK KIMeHTy, B TOM 4Hcie B LENIX
3aKITIOYCHUS IOTOBOPAa MUKpO3aiiMa, a TaKke mpenocTaBieHns nHdopMarmn 1o yciayram Opranuzamun. Tere-
¢on Konrakr-ientpa Opranuzanuu: §8-800-700-74-24 (3BoHOK 10 Poccuu GecrnaTHbIN).

16. CMc-coo01enne — KOpOTKOE TEKCTOBOE COOOIIEHHE, COCTOsIIECE N3 OYKB HITH CHMBOJIOB, HAOpaHHBIX
B ONpEJIENICHHOMN MOCIIe10BaTeIbHOCTH, NPEAHA3HAYEHHOE /TS NIepeauu 10 CEeTH MOABMKHON paanoTenedoH-
HOM CBSI3M M COJICpIKaIle MHIMBUIYTBHBIA KO WM HHYIO HHPOPMAIIHIO.

17. AyreHTH(UKANUsA — IPOLEAYPa MOATBEPKACHUS TUUHOCTH KiMeHTa myTeM BBOJIa UMEHM (JIOTMHA)
W WHIUBHUIYATBHOTO KOJA, MOJTYYEHHOTO MOCPEICTBOM CMC-COOOIIeHUs (JTM00 KOJa, CaMOCTOATEILHO yCTa-
HoBleHHOTO KiMeHToM nociie nepBUYHOro AocTyna B JIMuHbIM KaOMHET KIMEeHTA), W/WIIK TIpolielypa MPOBEPKU
COOTBETCTBUS yKa3aHHBIX KIIMEHTOM JaHHBIX JaHHBIM, YKa3aHHBIM B 3asiBIICHUH O TPUCOCAMHEHUH. MUHH-
MaJIbHBIA Ha0Op aHHBIX I MPOXOXKACHUS ayTeHTU(UKauK: coBMecTHOe ykazaHnue ®UO, natsl poxxaeHus,
CepHM M HOMEpa nacnopra rpaxxaanuHa PO.

18. O¢depra (oepTa) — npemIoKeHHE O 3aKIIOYSHUH JIOTOBOpA/COTIIAIICHUs co/iepKaliee B cede Bce
CYLIECTBEHHBIE YCJIOBUS IOTOBOPA/COTIALIEHHUS.



19. Akuent (aKmenT) — MOJIHOE W 0€30rOBOpOYHOE MpHUHATHE ycloBuid OdepThl (3aKII0YeHUE JOTOBO-
pa/cormamenus Ha ycinoBusx OdepTsl) myTeM COBEpIICHHS ACUCTBUN, PEIyCMOTPEHHBIX HacTosimuMmu [Ipa-
BWJIaMH JTUOO TPU HE MCIIOTHEHUU 00s3aTENBCTB MO JOTOBOpY MHKpo3aiiMa B TeueHue 6 (Illectn) xanenmap-
HBIX JIHEH C JaThl BOSHUKHOBEHUS TPOCPOUYCHHOMN 3aJ0JIKEHHOCTH, B COOTBETCTBUU € YacThio 2 ctaThu 438 I'K
PO.

20. Mecto Haxo:xaeHus 3asgBUTENs — apec, COOOmeHHbI 3asBuTenieM OpraHu3auu JJIsl BCTPEYU CO
CriennanncTom Mo KpeAUTOBAHUIO.

21. 3asBuMTeqb — (U3MUECKOE JIMIO, HaMepeBaroleecs 3akiIouuTh JloroBop MuKpo3aiima c
Opranuzanuei.

22. 3aeMuuk — GU3HYECKOE JUI0, 3aKtodnBIIee JloroBop Mukpo3aiima ¢ Opranu3amnuei.

TepmuHbI, yKazaHHbIE B HACTOSIIEM pasJielie, IPUMEHSIOTCS B COOTBETCTBHH C MX ONPEICICHHEM, €CIH
Jajee 1Mo TEKCTY MPSMO He MPEyCMOTPEHO UHOE.

OBIME NOJIOKEHUA

Hacrosmue [IpaBuna HaxoasTcs B cBOOOJHOM OeCIPENSTCTBEHHOM JIOCTYIIE U JIOCTYITHBI JIFOOOMY JIUILY
g o3HakomuieHusi. Hacrosiuue IlpaBuna pazmemiatorest B LlenTpax Bblnaun 3aiiMoB OpraHu3zaliuy, a TaKkxke B
cetu UnTepner Ha Caiite Opranusanuu.

[Ipucoequnenue x I[lpaBunam (3axiroueHue JloroBopa IUCTaHIIMOHHOTO OOCIY>KMBaHUS) MPOUCXOTUT
nocpeacTBoM noanucanuss Kinuenrom B cootrBeTcTBUU cO CT. 428 'K PO 3asBieHus o npucoeIuHEHUH, CO-
nepskamiero B cede yciuoBre 00 o3HaKoMIIeHHH U coriiacuu Kimenra ¢ Hactosimumu [IpaBuiamu.

3axnrovas J[oroBop AMCTaHIIMOHHOTO OOCHyXHBaHHs, KIMEHT MOATBEPKIAET, YTO O3HAKOMIICH, MOHHU-
MaeT U MOJHOCThIO corylaceH ¢ OOMmMUMHU yCI0BHsI A0roBOpa MUKpo3aiima «CTaHIapTHBINY» AEHCTBYIOUIMMH Ha
naTy 3aKiarodeHus J{oropopa KOMILIEKCHOTO OOCTYKUBaHUS, & TAKXKE C YCIOBUSAMHU 1O MPEAOCTABICHUIO YCIyT
«Jlnuneiii kabunet xKimMeHTa» U «KoHTakT-1IeHTpy». JJoroBop QUCTaHIIMOHHOTO 00CITY>)KHBaHUS BKIIFOUAET B CEOs
B KQUE€CTBE COCTABHBIX U HEOTHhEMJIEMBIX YacTell 3asiBJIEHUE O MpUucoeauHeHuu 1 HacTosue [Ipasua.

JIoroBop JUCTaHIIMOHHOTO OOCIY>KMBAaHUS CUMTAETCS 3aKIFOYEHHBIM C AaThl NpuHATHS OpraHusarueit
3asBIeHUs O IPUCOECTUHEHUN.

B cootBetrcTBUU Cc yacThio 1 cratbu 450 I'paxknanckoro koaekca Poccuiickoit deneparnuu CTOpPOHBI J10-
rOBOPWIINCH, yTO OpraHu3anus UMeeT MpaBoO BHOCUTh U3MEHEHHUs B ycioBus JloroBopa JUCTaHIMOHHOTO 00-
ciyxuBaHus U B OOmiue ycioBus 10roBopa MHUKpo3aiiMa «CTaHIapTHBIN», B MOPAJKE, HE MPOTUBOPEYAIEM
JeWCTBYIOIEMY 3aKOHOJaTenbCcTBY. Pa3menienne nadopmanun 06 n3MeHeHun ycioBuil JloroBopa aucraHim-
OHHOTO OOCy>)uBaHus u/mm OOIIUX YCIOBHS JI0roBopa MUKpo3aiima «CTaHmaapTHBIN ocymecTBisercs Op-
raHu3alueil B BUJIe pa3MeIIeHUs] HOBBIX PeJaKIUil MpaBul AUCTAaHIIMOHHOTO OOcIy>kuBaHus U OOLIUX ycio-
BUI JoroBopa MukposzaiiMa «CranaapTHelii» Ha Caifte Opranuzanuu. MomeHToM o3HakomiieHUs KnueHnta c
HOBOHM pelakuueil myOJIMYHO Pa3MELIEHHbIX JOKYMEHTOB CUMTAETCS MOMEHT pa3MeIleHHUs JOKYMEHTOB Ha
Caiire Opranuzarm.

Croponsl cornacoBainu, 4yTo HenonydeHne Opranuzanueil or KineHTa NMCbMEHHOTO 3asiBIEHUS O pac-
Top>)keHnH JloroBopa AUCTaHIIMOHHOTO 00cykuBaHus B TeueHue 10 (ecstu) qHet oT AaThl pa3MenIeHus HO-
BBIX pelakuuil JokyMeHTOB Ha Caiite Opranu3zanuu au0o0 3akIr04YeHue J0roBopa MUKpo3aiiMa mocie omyOinm-
KOBaHHUS HOBBIX peJaKIui TOKYMEHTOB, CUMTAETCS BBIPAXKEHHEM COIJIACUsl C U3MEHEHUsIMU yciioBuil Jloroso-
pa IUCTaHIIMOHHOTO O0CTyKUBaHUs W/nian OOIIUX yCI0BUS JOroBopa MUKpo3aiiMa « CTaHIapTHBII.

JIoroBop AMCTaHLIMOHHOTO OOCITYKMBaHUS JEHCTBYET B TEUEHUE HEOMPEAeIEHHOro cpoka. Opranusaus
BIIpaBE PaCTOPrHyTh J{OroBOp AMCTAHIIMOHHOTO OOCTYXKMBAHUS B OJHOCTOPOHHEM IOPSAJIKE ITyTeM YBEIOMIIe-
Hus Knuenta 3a 10 (necsats) qHel 10 gatel pactopkenus. KiueHT BrpaBe pactopruyTh [[oroBop AMCTaHITHOH-
HOTO 00CTYXHBaHUS B OJIHOCTOPOHHEM Mopsijke myteM yBenomieHus Opranuzanuu 3a 10 (necats) aHel 1o
JIaThl PaCTOPKEHUS MPU YCIOBUH OTCYTCTBUA y KilneHTa HencnoaHeHHbIX 00s3aTenbeTB nepen Opranuzanuei.

1. IPEJIMET JOI'OBOPA

1.1. JloroBop OTUCTaHIIMOHHOTO OOCITY>KMBaHMSI PETyIUPYeET OoTHOIIeHUs Mexay Knuentom u Opranusa-
IIUeH 10 OpraHU3aIMM U OCYIIECTBICHUIO AUCTAaHIIMOHHOTO o0ciyxuBaHus Knuenta B pamkax yciayru «JInu-
Hbli kabuner Kiuenrta» (B Tom umcie B pamkax Caifta/MobunpHOro mpuiioxkenusi) u ycnyru «Konrtakr-
LEHTP».

1.2. Yenyra «JInunsiii kabuHeT kimeHTay u « KoHTakT-11eHTp» mpemoctapisercs Kimmenty 6e3B03Me31HO
(6ecrmnatHoO).

1.3. Yenyra «JInunblii KaOMHET KIMEHTa» MPel0CTaBIsAETCs KPYTIoCyTOUHO, a yeayra « KoHTakT-eHTp»
¢ 08-00 gacoB no 20-00 gacoB (IO MOCKOBCKOMY BPEMEHH). YCIyI'M NMPENOCTABIAIOTCS B YKAa3aHHOE BBILIE
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BpeMs 3a UCKJIIOYEHHEM NEPUOA0B, HEOOXOAUMBIX s MpoduiakTuku U o0ciaykuBanus Caiita Opranuzanuu,
COOTBETCTBYIOIIMX pa3zenoB Caiita OpraHuzaiiy Win peryiaMeHTHbIX paboT B KonTakT-ienTpe Opranusanuu.
B sToMm cnydae rinaBHas ctpanuia JInaHoro kabuHeTa KJIMEHTa, OTOOpaskaeMasi Ipu BXoj1e, 0y1eT HHPOPMHUPO-
BaTh KitneHTa 0 BpeMEHHOU MPUOCTAHOBKE B MPEIOCTABICHUN BCEX TUOO YaCTH YCIYT U €€ MPUYHUHAX.

1.4. Opranuzauust opmupyetr Knuenry poctyn k yciyre «JIuuneiii kabuner kimueHTa» U «KoHTaKT-
teHTp» B Teuenue 1 (OmHoro) pabodero qHs co aHs noanucanus KireHtoM 3asiBICHUS O IPUCOCTUHCHUHN TIPU
HaJIMYUU TEXHUYECKOU BO3MOKHOCTH.

1.5. Jlorun u xon (1apoJib) CYMUTAIOTCS JCHCTBYIOLIMM HAJJICKAIIUM CpeICTBOM ayTeHTH(ukanuu K-
€HTa.

1.6. KnueHnt 00s13aH coxpaHsaTh KOHOUICHIMATLHOCT JIOTUHA | MTapOJIisi, IPEA0CTaBICHHBIX eMy OpraHu-
3anuei (a Takke maposisi, KoTopblid KiieHT ycTaHoBui (M3MEHUIT) CaMOCTOSITENIbHO) U HEOOXOAUMBIX AJIs J0-
crymna B JInuHbI KaOMHET KJIMEHTA, a TAKXKE CBOMX ayTCHTH(PHKAITMOHHBIX JTAHHBIX, HEOOXOAMMBIX JIJISl TOCTY-
na Kk yciyre «KoHtakT-ieHTp». KiMeHT He BlpaBe pacipOCTpaHsTh, IEpeAaBaTh WIM KaKUM-TMOO MHBIM CIIO-
cOOOM pasriamarh 3TU JaHHBIE TPeThUM JiniiaM. HacTtosmum KimeHT BeIpaXkaeT CBOE coriacue Ha TO, 4TO ecC-
U He OyJeT JoKa3aHO MHOE, JIMIO, IPABUIBHO yKa3aBlllee ayTeHTHU(UKALMOHHbIC JaHHbIE /WM JIOTHH U Ta-
POITb, CYMTACTCS TOXKACCTBEHHBIM KITMEHTY, 1 BCe NEHCTBHS, TPOU3BENEHHBIE C TOMOIIBIO JIMYHOTO KabuHEeTa
u/umu KonTakT-1ieHTpa, OyayT co3naBath npasa u o0s3anHocTH A Kinenrta. KimueHT caMocTosTenbHO HECET
MOJIHYIO OTBETCTBEHHOCTh 34 PUCKHU U YOBITKH, BOSHHUKIIUE IO IPUYMHE pa3riamnieHus KiueHToM yka3aHHbBIX B
HACTOSIIEM IIYHKTE CBEJCHUI TPETHUM JIMLIAM.

1.7. Opranuzamusi puHUMaeT Ha ce0si 00s13aTeBLCTBO HE TepeAaBaTh (HE pas3riiallaTh) TPETHUM JIHUIAM
nepcoHalibHble AaHHble KilneHTa, a Takxke cBeAeHus O JoruHe u napoje KiueHta, 3a UCKIIOUEHUEM CIIy4aes,
MIPEeTyCMOTPECHHBIX JICUCTBYIONINM 3aKOHOJATEIHCTBOM JIMOO 3aKIIOYeHHON Mexay Opranusamued u KimeH-
TOM CHEJIKOM.

1.8. Knment Brnpase simuHo oOpatutbest B Opranuzanuio (B LIB3) ¢ 3aaBnenunem 06 nzmenennn Opranu-
3anuel naHHeix 0 KoHTakTHOM HOMepe TenedoHa, KOTOPBIA HMCMONb3yeT KIHEeHT mpu MONydeHHH YCIyru
«KoHTakT-1IeHTp», a TaKkKe Ha KOTOpbli Opranuszanueid OCylecTBISICTCS HalpaBiIeHUE KOJOB (Maposiei) s
nonyuenus Knuentom noctyna B JIuuHblidi kabuHeT U coBepiueHus akienta odept OOmecta. H3MmeHenue
nanabplx 0 KoHTaktHOM HOMepe Tenedona KimeHTa B IUCTAaHIIMOHHOM PEXHUME JIOMYCKAeTCS TOJBKO IPHU
Hanmnuuu y Opranusainuyd TEXHUYECKOW BO3MOXKHOCTH B COOTBETCTBYIOIIEM pasjese B JInuHoM kabuHere K-
eHTa.

1.9. IIpenocTaBnsiemas B paMKaxX HacTOSIIIEr0 JOTOBopa ycinyra «JInuHblii kaOMHET KIMEHTa» U yclyTa
«KonTakt-1ienTp» mo3Bossger Kinuenty 3akmodars ¢ Opranuzaiuei JoroBopbl MUKpO3aiiMa, a TakyKe 3aKITio-
4aTh WHBIE CIICJKHU MTyTEeM COBEPIICHUS aKIlenTa HampaBiseMbix Opranuzanueit opept nocpencrsom ACIIL.

2.YCJOBUA UCHTOJB3OBAHUA KIIMEHTOM AHAJIOT'A
COBCTBEHHOPYYHOM NOJAMNACH

2.1. B J/luunom kaOnHeTe KJIMEHTA.

2.1.1 TIpm ocymiectBieHnn Aoctyna (Bxona) B JImuHblii kabuHeT kimeHTa KiueHT cunraercs Haaiexa-
UM 00pa3oM ayTeHTHU(PUIIMPOBAHHBIM MYyTEM BBEJCHUs YHHUKAJIbHOTO MMEHHU (JIOTHHA) M mapous (Kona), 10-
crymHoro Tojibpko Kimenry (nopsaok nposepku ACIIT). C yueToM H3J10)KEHHOTO, BCE COTIIACHS U HEOOXOAMMBIC
O3HAKOMJIEHUSI, TPOM3BOIUMBIE ITyTEM IEpPeX0/ia M0 COOTBETCTBYIOIIUM CChUIKaM B JIMUHOM kabuHeTe KIMEeH-
Ta, a TaKXXe MPOCTaBJIEHNE HEOOXOAUMBIX OTMETOK B BHUJE CUMBOJIA «V)», BUPTYalIbHOIO HAXKATHUS 3JIEKTPOH-
HBIX KHOIIOK B COOTBETCTBYIOIIMX pa3jenax JInuHoro kabmHeTa KiMeHTa (B TOM YHCIE MPHU OCYIIECTBICHUU
noctyna B JIM4HBIA KaOMHET KJIMEHTa), CYUTAIOTCS MpPOU3BeIeHHbIMU KIIMEHTOM JUYHO M CUMTAIOTCS MOJ-
TBepkaeHHbIMU (oanucanubiMu) ACIT Knnenrta. Yka3zannsiit nopsinok ucnoisb3oBanus ACII He npuMensieTcst
K akmenty odept, HampaBiasiemMbix Opranuzarueit. Akment odept OpraHuzaiuu MPOU3BOIUTCS B TOPSJIKE,
YCTaHOBJICHHBIM ITyHKTOM 2.1.3 HacTosiero JloroBopa JUCTaHIIMOHHOTO OOCITYKUBaHUS.

2.1.2. Tlocne npoxokeHus: ayTeHTU(DUKAIIMK U TOJydeHus foctyna (Bxoaa) B JIMuHbIN KaOMHET KIueH-
ta KnueHTt Bnpase HanpaBuTh OpraHn3anyy 3asBJI€HNE Ha PEAOCTaBICHNE MUKpO3aiiMa.

2.1.2.1. Tlo pe3ynbraTam paccMoTpeHus 3asBieHus Kmmenta Opranuzamms (B cirydae MOJOXKHUTEIHHOTO
pelieHus 1o HamnpaBieHHOMY KimeHToM 3asBiieHHI0) pazMmeniaet B JIMUHOM kaOMHETE KIIMEHTa COOTBETCTBY-
forue odepTsl (B ToM uncie odepTy, CoAepKallyl0 HHIMBUIYalbHbBIE YCIOBHS JOTOBOpa MUKpO3aiiMa H rpa-
¢uK muarexei), copepkamye npeaoxenuss Opranuzanuy o 3aKkiodYeHnn ¢ KIImeHToM J0roBOpOB B paMKax
PacCMOTPEHHBIX U 0JI0OpeHHBIX 3asBieHni Kimenra.

Knuent Bopase npusaTh odepty (odepThl), ykazaHHbIE B IIepBOM a03alle HACTOSIIETo IMyHKTa, M0 c00-
CTBEHHOMY YCMOTPEHHIO (Ha OCHOBaHHU JIOOPOBOJBHOTO BOJICH3BSIBIICHUS).




2.1.2.2. Tlo pe3ynbTaTam paccMoTpenus 3asBieHus Knuenta Opranuszanus (B ciiydae MOJOXHUTEIBHOTO
peleHus 1Mo HampasieHHOMY KiMeHTOM 3asBiieHHIO) pa3MmenaeT B JINUHOM KaOWHETe KIMEHTa COOTBETCTBY-
oy odhepTy (MHIUBUAYaTbHBIC YCIOBHUS JOTOBOpAa MHKpO3aiiMa W Tpaduk IiaTexei), coaepkamme mpe-
noxxenue Knuenra o 3akmouennu ¢ Opranuzanueii Jloroopa Mukpo3aiima.

2.1.3 Axkuent odpept Opranuzanuu (nmognucanue ACII) ocymectBisercs B JInuHoM kaOWHETe KIIMEHTA.
IIpu stom noanucanue Kiunenrom snexkrpoHHoro nokymeHta ACII cuuTaercs BBINOJIHEHHBIM HaJISKalUM
0o0pa3oM MpH HATMYUU OJTHOBPEMEHHO CIEAYIOIIMX YCIOBUU U B CIEAYIOLIEH MOCIeI0BaTeIbHOCTH (ITOPSI0K
nposepku ACII):

a) Kimuent ocymectsuit goctyin (Bxoa) B JIMuHblil kaOWHET KJIMEHTA MyTeM KOPPEKTHOTO yKa3aHUs YHU-
KaJIbHOTO UMEHH (JIOTUHA) U TapOJIs;

0) KimenT BBen nmpoBepouHBIN KO, HampaBieHHbIH Knuenty OpraHuzanuei 11 MOATBEP KICHUS JICH-
CTBHSI 110 TIPUHSATHIO W/WIHM HAIPABJICHUIO COOTBETCTBYIOLIEH 0(epThl, B HAAJEKaIIee HHTEPAKTUBHOE TOJIE B
Jlnunom kabunere kimenta. [IpoBepounslii kon Hampasisercs KineHTy mocpeacTBOM CMC-COOOIIEHHUS Ha
KonrtaktHblif HOMep TesneoHa U CUUTAETCS MPEIOCTaBICHHBIM KITneHTy TU4HO.

B) KitneHT ocymiectBui Haxkatue BUPTYadbHOM KHOMKH B JIMUHOM KabWHETe KJIMEHTa, OJITBEepKaatomiee
akuent oeprsl Opranuzanuu.

CoOBOKYMHOCTh ACMCTBUI, YKa3aHHBIX B HACTOALIEM IYHKTE U COBEpIIECHHBIX KiMeHTOM, cunTaeTcs ak-
nentoMm Kimentom odeptsr (1160 0THOBPEMEHHO HECKOIBKUX odepT) OpraHu3aiyy.

I[Tpu sToM mpu niepBUYHOM jaoctyre (peructpanuu) Kirenrta Bxos (1octyn) B JINYHbIH KaOMHET KIMCHTA
npenoctapisiercs (ocymectsisiercs) s Kimmenra Opranusanueid u uist akienta odpept Opranuzanuu (I1om-
canne ACII), npu nepBuyHOM AocTyne B JIMuHbI KaOuHET KinMeHTa, KIHMEeHTy JOCTaTOYHO MPOU3BEICHHUS
NEWCTBUH, YKa3aHHBIX B TyHKTE 0) M B) HACTOSIIIETO ITyHKTA.

2.1.3.1. Axuent odept Opranuzaiuu o 3aKI0YECHUH JOMOJIHUTEIbHBIX COTVIAICHUH K J0rOBOPY MUKPO-
3aiima Ha caiite Opranuzammu Www.old.dengisrazy.ru ocymecrsisercs B Jlnunom kabunere Knwmenra. [Tpu
sToM noanucanue Kinuentom snextponHoro nokymeHnta ACII cuMtaercss BBHINOJHEHHBIM HaJJIeXKalluM 0Opa-
30M MpU HAJIMYUU OJTHOBPEMEHHO CIIEIYIOIIMX YCIOBUN U B CJIEAYIOIIEH MOCIEI0BAaTENbHOCTH (IIOPSAJOK MPO-
Bepku ACII):

a) Knuent ocymiectsuit noctyn (Bxon) B JInuHblil kaOWHET KJIMEHTA MyTEM KOPPEKTHOI'O YKa3aHUs YHU-
KaJIbHOTO MMEHH (JIOTMHA) U TIApOJIs;

0) KiineHT ocymiecTBui Ha)kaThe BUPTYaIbHOM KHONKHU B JINUHOM KaOMHETE KJIMEHTA, OITBEp K Iatoliee
€ro BOJIEU3bSBJICHNE 00 U3MEHEHUH YCIOBHI JOroBOpa MUKpo3aiima.

B) KITMeHT coBepInI KOHKJIFOICHTHBIC ICHCTBUS, OJATBEPIKAAtOIINE akienT odpepTsl OpraHu3aluu.

2.1.4 Cosepiienue aeicTBuil, yka3anHbIX B M. 2.1.3 Hacrosimux [IpaBuii, moaTBepxaaroiiee MNpuHIATHE
Knuentom odeptsl Opranuzanuu o 3akI0YeHHIO 10roBopa Mukpo3aiimMa (1o npunarue Knuentom ogpeprol
OpraHu3aivyd 0 3aKJIIOYCHHU TOMOJHHUTEIFHOTO COIIAIICHUS K JOTOBOPY MHKpO3aiiMa) O3HavaeT MOJHOE
O3HaKOMJIeHHE u corsacue KimmenTa ¢ odepToit 0 3aki0UYeHnr J0roBopa MukposaiiMa (ubo odeproit o 3a-
KJIFOYCHUH JOTIOTHUTEIBHOTO COTJIAIICHHs K JOTOBOPY MHUKpO3aiimMa), pa3MeleHHo# B JINYHOM KaOUHETe KIIH-
€HTa, a TaKXXe MOJHOe O3HaKomJieHue U coryiacue ¢ OOIMMH yCIOBUSMHU JJOTOBOpa MHKpo3aiima «CraHaaprt-
HBIID.

2.1.5. Axnent odepThl 0 3aKIIOYEHUH COTJIAIICHUS O BOMPOCAX B3aWMOJICHCTBHS MPU BO3HUKHOBEHUHU
IIPOCPOYEHHOMN 3aJ0JKEHHOCTH, Hanpasisiemolt Opranuzanueil KinmeHTy npyu BOZHUKHOBEHNUU ITPOCPOYEHHOMN
3aJI0JKEHHOCTU TIOCPEICTBOM JIMYHOTO KaOuHeTa, ocyliecTBisiercss KireHToMm B ciryyae He UCIIOJIHEHUs 00s-
3aTeNIbCTB 10 JOrOBOpY MHUKpo3aiiMa B TeueHue 6 (Lllectu) kaneHgapHBIX JHEH ¢ JaThl BOSHUKHOBEHMS IPO-
CPOUYEHHOM 3aJI0JKEHHOCTH, B COOTBETCTBHUHM C 4acThiO 2 ctathu 438 'K PO.

2.1.6 Onaum ACII MoryT OBITH MOANMMUCAHBI HECKOJIBKO CBSA3aHHBIX MEXIY COOOM 3JIEKTPOHHBIX JIOKY-
MEHTOB (MaKeT 3JEeKTPOHHBIX N0KyMeHTOB). [Tpu nmoanucanuu ACII makera 3M€KTPOHHBIX TOKYMEHTOB Ka-
Il M3 DJIEKTPOHHBIX JOKYMEHTOB, BXOJAILIUX B 3TOT MAKeT, cuuraercs noanucaHHsiM Toi ACII, xotopoit
MOJINKCAH MaKeT 3JIEKTPOHHBIX JJOKYMEHTOB.

2.2 llpu B3anmoneiictBun yepe3 KoHrakr-meHTp.

2.2.1 Tlpu ocymectBieHnu TenedoHHOro 3BoHKa B KoHTakT-1ieHTp Opranuzaiuu audo mpu OCYIIECTB-
neHuu tenedonHoro 3BoHka Opranuzanueit Knuenty n3 KoHTakT-1ieHTpa B LEIsIX 3aKII0YEHHS] I0TOBOpa MUK-
pozaitma, KiueHT cuntaercs HaanexamuM o0pa3oM ayTeHTU(UITMPOBAH IPU HATHMYUU OJHOBPEMEHHO CIIETY-
FOIIUX YCIIOBHIA:

- Tenedounsiii 380HOK 0BT ocymiecTBieH KonTakr-nieHTpom Opranmzanuu Kinenty nnbo Knnenrom B
Konrakr-IlenTp Opranuzanuu, npu ucnoyb3oBannu KoHTakTHOTO HOMEpa TenedoHa,
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- Kimnent ykazan ®UO, gaty poxxaeHus, CEpUI0 1 HOMEp nacnopTa rpaxkaanuHa PO, agpec peructpanuu
10 MECTY JKUTEIbCTBA aHAJIOTUYHO JIaHHBIM, YKa3aHHBIM B 3asBICHUU O MPUCOEAUHEHUH. B ciyuae ecnu XoTs
Obl OJIHO U3 MPEACTABIECHHBIX CBEJICHUI HE COOTBETCTBYET JJaHHBIM, YKa3HBIM B 3asBJIEHUU O MPUCOEIUHEHNUH,
TO ohopMIIeHHE MHUKpO3aiiMa He JommyckaeTrcs. B aTom cimyuyae odopmieHre MUKpo3aiiMa BO3MOXKHO TOJIBKO
myTeM JimaHoro oopamienus B [IB3 ¢ npeapsaBiaeHneM opuruHaa nacnopra rpaxxaanuHa PO.

[Tpu ocymectBienun TenedonHoro 38ouka B Konrakr-nientp Opranuzanuu MO0 MpU OCYIIECTBICHUU
tenegoHHoro 3BoHka Opranuzanueit Knuenty u3 Konrakr-ienTpa B 1ensx noiayuyeHus uHpopmamnuu o6 oos-
3arenbcTBax Knmenra nmepen Opranu3zanuei, 3aKII0OYSHHBIX M UCIIOJHEHHBIX JOrOBOpax MHKpo3aiima, nHpop-
MAaIMIo O JACMCTBYIOLIEM OTOBOPE MHUKpoO3aiiMa, a TakKe BO3MOXHYIO MHYIO (IOIMOJIHUTENbHYIO) HH(pOpMa-
muto 06 Opranu3zanuu U e€ yciuyrax, B TOM YHCJIE€ O CIEHUANbHBIX MPeUIoKeHUs U akuusax Opranusanuy,
KnuenTt cumraercs HammexamuM o0pa3oM ayTeHTU(ULIMPOBAH MPU HAIMYUU OJHOBPEMEHHO CIEIYIOIIMX
YCIIOBUIA:

- Tenedonnsrii 380HOK ObLT ocymiecTBiIeH KonTakt-ienTpom Opranuzanuu Knuenty nu6o Kmmuenrom B
Konrakr-Lentp Opranuzamuu, npu ucnonb3oBaninu KoHTakTHOTO HOMEpa TenedoHa;

- Kimuent ykazan ®UO, naty poxkaeHus, CEpUI0 U HOMEp nacnoprta rpaxiaannHa P®, anajioruyHo aas-
HBIM, YKa3aHHBIM B 3asBJICHHH O MPHCOEIMHEHNU. B ciyyae eciu XOTst ObI OHO U3 MPEICTABICHHBIX CBEICHUIN
HE COOTBETCTBYET JIaHHBIM, YKa3aHHBIM B 3asiBIICHUU O MPUCOEIUHEHUH, TO 00cnykuBanue Kiimenrta B pamkax
yciyru «KOHTaKT-LIeHTp» He I0IyCKaeTcs.

2.2.2 Tlocne npoxoxaeHus ayreHTudukanun KimeHT BripaBe pa3MecTUTh 3asBJICHHE Ha MPEAOCTaBICHHE
MHUKpoO3aiiMa IyTeM yKa3aHHsl COTpyAHUKY KoHTakT-lieHTpa jkenaeMoi CyMMBbl U CpOKa MUKpo3aiima. 3asBiie-
HUE Ha IpeJloCTaBICHuEe MHUKpo3aiiMa (GOpMHUpYETCs, UCXO U3 JAEUCTBYIOIUX NpenioxeHnit Opranuszanuu.
Ha ocHoBanuu nosyuenHoro 3assieHust Knuenra Opranusanusi paccMaTpuBaeT ykazaHHoe 3asBiieHue Kinen-
Ta O MPEAOCTABICHUN MHKpPO3aiiMa M B cliyyae MPUHATHS [0 HEMY MOJIOKUTEIBHOIO pelieHus (0J00peHus)
bopMupyeT cooTBeTCTBYIOIIYI0 odepTy (odepThl) U HampaBisseT ux Kimenty B JIMuHbIA KaOMHET KIMCHTA
JUTSl O3HAKOMJIEHUS U TIOCJIETYIOLIEro aKIenTa.

2.2.3. Akuent odpept Opranmzanuu (nognucanue ACII) uepe3 KoHTakT-LIEHTp OCYIIECTBISETCS MOCIE
o3HakomiieHus: Knuenra ¢ opepramu Oprannzanuu B JInuHoMm kabuHeTe KIMEHTa CIEIYIOIUM CII0COO0M:

- npu ocyiectBiaeHnr KnuentoM 3BoHKa B KOHTaKT-LIeHTp M npu ocyuiecTBiennn Opranuzanueil te-
nedoHHOTO 3BOHKA B ajpec KimueHTa - myteM cooOlieHus coTpyaHuKy KoHTakT-IleHTpa MpoBEpOYHOro KOJa,
HanpasiieHHoro Knmenty Opranuzanueil uis MOATBEP)KJIEHUS AEUCTBUA MO MPHUHATHIO COOTBETCTBYIOLIEH
oeptsl. [IpoBepounslii kox Hampasiserca KimeHTy mocpeacTBoM cMc-cooOmeHus Ha KOHTakTHBI HOMep
TeneoHa U CUUTAeTCs MpeaocTaBIeHHbIM KineHTy auuHo.

CTopoHBI MPU3HAIOT, YTO COOOIIEHNE B BhIllIeyKazaHHOM nopsake KnuenTom no renedoHy npoBepou-
HOTO KOJ1a, HanpaByieHHoro KiuenTy nocpenctBom cMc-coobmienus, cuutaercs mpumenenneMm ACII Knuenra.

Coobmenne Kimentom corpyanuky KoHTakT-1ieHTpa NpoBEpOYHOTo Ko/1a, HarpasieHHoro Kinuenrty no-
CPEICTBOM CMC-COOOIIEHHS], 03HAYaeT B TOM YHCJIIE, ITOJIHOE 03HAKOMIIEHHE U cornacue Knnenra ¢ ogeproil o
3aKJIIOYEHUH JOTOBOpAa MMKpo3aiima, pa3mernieHHoro B JInyHoM kaOuHeTe KiMeHTa, corjacue KimeHTa c
odepraMu O 3aKIHOYEHUU UHBIX JIOTOBOPOB U CJAEJOK, pa3MELIeHHBIX B JINUHOM KaOMHETE KIIMEHTA, a TaKXkKe
MIOJTHOE O3HAaKOMJIeHHUE U coryiacue ¢ OOLIMMHU yCIOBUSMH 10roBopa MUKpo3aiiMa « CTaHAapTHBII.

2.2.5. Ilpu B3aumoneiictuu Kimmenrta m Opraamzanuu mocpenctBoM Konrtakr-nieHTpa, KimeHt Bipase
COBEPLIUTH akLenT opept OpraHuszanuu.

2.2.6. B cnyyae BOSHHKHOBEHHS Pa3HOTJIACHHA U CIIOPOB JIOKA3aTEIHCTBOM IMOIYUYCHHS BOJICH3BSIBICHUS
Knuenra Oyzaer sBIATbCS ayauo3anuch TenedoHHoro pasroBopa Kimenta ¢ corpyanukom OpraHusanuu npu
B3auMozeiicteun Kimenra ¢ KoHTakT-LieHTpoM.

2.3. Ilpu odopmiaeHun Mukpo3aiiMma CrnenMajJucToM N0 KPeAUTOBAHUIO MO0 MECTY HAXOKIeHHA 3a-
SIBUTEJIS.

2.3.1 Ilpu nuuHoM BeTpeue co CHEenHamiucToM MO KPEJUTOBAHHIO MO MECTY HaxOXJIEHHUs 3asBUTENS B
LEeJISIX 3aKJIIOUEHHUsl JOroBOpa MHUKpo3aiima, TWYHOCTh KimeHTa cumTaercs HaajiexamuM oOpa3oM MOATBEp-
KJICHHOH NPU HAJIMYUH CIEAYIOLIETO YCIOBHUS:

- KimenT nmuuHo npebsaBrII OpUrMHaI nacnopra rpaxaanuHa PO.

2.3.2 Tlocne mpoXoKAECHUS MPOLEAYPHI MOATBEPKACHUS TUUYHOCTH, KIMeHT BrpaBe MpeaoCTaBUTh MH-
dhopmartuio, He0OX0aUMYTO 1151 ohopmiteHHsT CTIEITUATICTOM TI0 KPEAUTOBAHUIO 3asBJICHUI-AaHKETHI Ha MPEJI0-
ctaBiieHne Mukpo3aiiMa nmyTeMm ykazaHus CHenMaaucTy 10 KpeAUTOBAHUIO JKEIAEMON CyMMBI M CPOKa MUKPO-
3aiimMa. 3asBlIiEHUE Ha MPEJOCTaBICHHE MUKpo3aiiMa (opMUpPYETCs, UCXOIS U3 JNEHCTBYIOMIMX MPEATOKEHUN
Opranuzannu. Ha ocHoBaHuu nomyuenHoro 3assieHus Knuenta Oprannzanus paccMaTpuBaeT yKa3aHHOE 3a-
sBieHre KimeHTa o mpeaocTaBIeHnd MUKpO3aliMa U B CIIy4ae MPUHATHUS IO HEH MOJIOKUTEIBHOTO PELICHUS



(omobpenwust) popMupyeT cooTBeTCTBYIONIYI0 0hepTy (0bdepTsi) u Hanpasiser e€ Kinuenty B JInunbiii kKaOuHET
KJIMEHTA JIJIs1 O3HAKOMJIEHUS U MTOCJIEIYIOIIErO aKIIeITa.

2.3.3. Axuent opept Opranuzanuu (nmognucanue ACII) ocymectBisercs nociie o3HakomiaeHus1 Kimmenra
¢ oeptoit Opranuzanuu B JInuHOM KaOWHETE KIMEHTa OJTHUM U3 CIEIYIOIINX CIIOCOOO0B:

2.3.3.1. npu opopmiieHrH MuKpo3aiiMa CIIEIUaIMCTOM 10 KPEIUTOBAHUIO 110 MECTY HAXOXKICHHS

Baspurens (Kiuenrta) - mytem cooOmierus CHENUANTUCTY MO KPEAUTOBAHUIO MPOBEPOYHOTO KOJA,
HanpasieHHoro Knuenty OpraHu3zauueil JUisi NOATBEPXKAEHUS NEHCTBUSA MO NPHUHATHUIO COOTBETCTBYIOLICH
odeptel. [IpoBepounslii koa HampapiseTcss KIMeHTy mocpeacTBOM cMc-cooOmieHus Ha KoHTakTHEIN HOMeEp
TenedoHa U CUUTAETCs MpeloCcTaBIeHHbIM KilneHTy Tu4Ho.

CTopoHBI TPHU3HAIOT, YTO COOOIIEHHE B BhIIICYKa3aHHOM mopsake KimeHTOM MpoBEepovYHOro Koja,
HarpaBjieHHOTO KineHTy mocpeacTBoM cMmc-coobrieHus1, cantaercs npumenearnem ACII Knuenra.

CooOmenne Knnenrom Crienmanucty o KpeIuTOBaHHMIO IO MeCTy HaxoxkeHus KimeHnTta nmpoBepoyHoOro
KO/a, HanpaBjeHHOTro KimeHTy nocpecTBoM cMc-COOOIIEHUS, 03HAYaeT B TOM YUCIIE, TIOJIHOE O3HAKOMIIEHUE
u cornacue Kimenta ¢ odeproii 0 3akI04eHUH 10TOBOpa MHUKpO3aiimMa, pa3MenieHHoro B JInuHOM KaOuHeTe
KJIMeHTa, cornacue KimeHra ¢ odepraMu 0 3aKJIFOYEHUH UHBIX JOTOBOPOB M CIIEJIOK, Pa3MEIIEHHBIX B JInyHOM
KaOMHEeTe KJIMEeHTA, a TAaKXKe IMOJHOE O3HAKOMIICEHHE U coryacue ¢ OOLUMMH YCIOBUSAMHE JI0TOBOpa MUKpo3aiima
«CtangapTHBIN.

2.3. Ilpu B3amMoeiicTBuU B ciiyyae HanpaieHust OomecrBoM KiiueHTy aKkTHBHOI IHNepCChLIKH
Ha KOHTAKTHBIA HOMep Tesaedona Kinuenra.

2.3.1 B mensx 3aKiIrOueHHs JOTOJTHUTENBHBIX COTJIAIIEHUH K JOrOBOPY MHKpO3aiiMa O MpOJOHTAlUU
(mpouieHus) AEHCTBUsI JOroBopa MUKpo3aiiMa OpraHu3aius HOCPEICTBOM CMC-COOOICHHUSI HAIpaBIsIeT Ha
Konrakraeiii Homep Tenedona Knmenrta runepcchuiky, mpu nepexojae mo kKotopoid KimmeHt Bnpase coBepIinTh
akuent odeptsl OpraHu3aluy 0 3aKJIYEHUH JONOIHUTEIBHOTO COIVIAIIEHHUS K JI0rOBOPY MHUKpO3aiiMa o mpo-
noHranuu (MPOAJICHUHU) CpOKa JCWUCTBHS JOTOBOpa MHKpo3aima. KiMeHT cumTaercst Hauiexamum o0pa3om
ayTeHTU(UIIMPOBaH IIPH yCIOBUU HampaBieHus runepccbuiki Ha KontaktHbil HoMep Tenedona Knuenra.

2.3.2. Ilepeiins mo runepcchuike, KIMeHT ocymecTBIsieT Ha)kaTue BUPTYAIbHON KHOIIKH, MOJITBEPXK/Ia-
IOIlIEE ero BOJCU3BSIBICHUE O MPOJOHTAMH (IPOJJICHHUS) CpoKa JaeiicTBus MuKpo3saiimMa. [Tocie yero Kiment
3HAKOMUTCS C pPa3MEPOM CYMMbI, HEOOXOJUMON /JIsi BHECEHUS B LEJSIX OCYLIECTBICHUS MPOJIOHTalUU (IIpo-
JJICHUSI) CpOKa JCUCTBUS TOrOBOpa MUKpPO3aiiMa, a TaK)Ke 3HAKOMHTCS C YCIOBUSIMU O(QEpThl, HAIPaBICHHOI
Opranuzarnuei.

2.3.3. Knnuent Bnpase npuHATh opepTy, ykazaHHYIO B myHKTe 2.3.2. Hactosumx IlpaBui, nmo coGcTBeH-
HOMY YCMOTPEHHIO (Ha OCHOBaHUH JOOPOBOJBHOTO BOJICU3BSIBICHHUS). AKllenT opepThl Opranu3anuu (Mo Imm-
canue ACII) ocymecTBisercs nocne o3HakomsieHus: Kinmenta ¢ opepramu Opranuzaium.

2.3.4. CTOpOHBI IPU3HAIOT, YTO Mpou3BeeHne KIMeHToM orutaTel CyMMBbI, HEOOXOIUMOMN IS TIPOJIOHTa-
uu (IPOJUICHHUS) IOTOBOpa MUKpo3aiiMa (COBepIICHHE KOHKIIOACHTHBIX JICHCTBUI) B COOTBETCTBHU C 1. 2.3.
Hactosamux [IpaBui, cuuraercs npumenenneM ACII Kinenra.

Cosepuienne KnueHTOM KOHKITIOJEHTHBIX JIEHCTBUN 03HAYaeT B TOM YMCIIE, TIOJTHOE 03HAKOMIIEHHE U CO-
rinacue ¢ O0ImMMH yCIIOBUSMHU JOTOBOpa MUKpo3aiiMa « CTaHAapTHBINY.

2.4. DnexkTpoHHBIN TokyMeHT, noanucaHHbiil ACII corimacHo nmopsiika yCTaHOBIEHHOTO HactosmuM [lo-
TOBOPOM, CUHTAETCS MOJHOCTHIO WEHTUUYHBIM aHAJIOIMYHOMY JOKYMEHTY Ha (hru3nueckoM (OyMakKHOM) HOCH-
tene, a ACII Kinenra - paBHolieHHa ero ¢usznyeckoit (COOCTBEHHOPYYHOI MUCbMEHHOM) MOAMUCH U ITOPOXKIa-
eT mpaBa U o0s3aHHOCTH KiMeHTa Tak, Kak eciau Obl JOKYMEHT Obl1 noanucad KinueHToM coOCTBEHHOPYYHO B
11B3 Opranu3zanuu Ha OyMaXHOM HOCHUTEIIE.

3. YCJOBUA UCHOJIb30BAHUA KJIMEHTOM DJEKTPOHHOW MOANNCH

3.1. Ilocne pazMemienus: 3asiBICHUS Ha MpeaoCcTaBiIeHne MUKpo3aiiMa Kimment npegocrasisier Opranusa-
IIUM COTJIaCHE Ha MOJYyYEHHUE KPEAUTHOrO 0TUéTa, CHOPMHUPOBAHHOTO HA OCHOBAHUH KpeAUTHOM nuctopun K-
eHTa. Cornacue npeaocTaBisieTcss MOCPEACTBOM MOMAMUCAHUS DJIEKTPOHHON MOAMHUCHIO AJIEKTPOHHOIO JIOKY-
MmeHTa (nanee «Cornacusy»), pa3MelieHHoro B JINuHOM KaOMHETe KIIMEHTa U CO/IepIKaIero B cede coracue Ha
MIOJIy4YE€HUE KPEIUTHOTO OTYETA.

3.2. Knuent n Opranusanus NpHUIUIM K COTJIAIIEHUIO, 4TO npoxoxaeHue Kimentom AyreHTHdukanuu
SIBJIIETCS IOCTATOYHOM MpoLe ypoil moaTBepkIeHus TuuHocTH Knuenta B uensx ¢ukcauuu gaxra GopMupo-
BaHUs DJIEKTPOHHOM MOMKCH.

3.3. DnextpoHHas noanuch U Coriacue SBJISIOTCS HEPAa3pbIBHO CBSI3aHHOM HH(poOpMaiueil, oopas3yror
HaJJIeXxallre Bosien3bsiBieHne KilneHTa U mpHCcOoeInHEHBI IPYT K JIPYTry C IOMOIIBIO NPOrpaMMHBIX CPEICTB
Opranuzanuu.

3.4. Dnextponnas noanuck sBisiercss ACII Knuenra.




4. SAKJIIOYUTEJIBHBIE IOJIOKEHUA

4.1. JloroBop AMCTaHUMOHHOTO OOCIYXHUBaHUS MOJUICKUT PETYJIUPOBAHUIO U TOJKOBAHUIO B COOTBET-
CTBUH C JCHCTBYIOIIUM 3aKOHOAATeIbCTBOM Pocculickoit deneparuu.

4.2. CTOpOHBI PU3HAIOT, YTO UCIIOJIb3yeMble UMH 10 J{oroBOpYy AMCTaHIIMOHHOTO 0OCITYKUBAHUS CHUCTE-
MBI TEJICKOMMYHUKAIUKA ¥ CUCTEMBI 3alIUTHl HHPOPMAIIHH, 00eCIICUNBAIOIINE Pa3TPaHUICHUE JOCTYIIA, mu(-
poBanue, popMupoBaHue U npoepky nouinHHOCTH ACII, SBISIOTCA AOCTATOYHBIMU AJIS 3aIIUTHI OT HECAHK-
[IMOHUPOBAHHOTO JIOCTYTIA, TOATBEPKICHUS aBTOPCTBA ¥ IMOAJIMHHOCTA WH(OPMAIIUU U BOJICU3BSBICHUH.

4.3. Bce yBenomiieHus, U3BelieHHs U WHbIe coobmenuss Opranuzainus npuHuMaer ot Kiuenra cienyro-
IIUMH CIIOCOOaMu:

4.3.1. TlocpenctBom 3asBienuid, opopmirsembix Kinuenrom B [[B3;

4.3.2. TlocpenctBoM pasmernienus Kimentom oOparnenuii B JIndHOM KaOWHETE KIMEHTA. YKa3aHHBIN
croco6 npuéma oOpamenuit Kimenta npuMeHsieTcsi UCKIIOYUTENBHO MpU Haauuuu y OpraHuzanuu COOTBET-
CTBYIOLIEN TEXHUYECKON BO3MOKHOCTH.

4.3.3. [TocpencTBOM MOYTOBOM KOPPECIIOHACHITMY, HampaBiieHHONH KimenToMm Ha mouToBkIi agpec Opra-
HU3AIIH.

4.4. OtBer Ha oOpauieHus, noiaydeHHsle Opranuzaiueii, Hanpasisercs KiueHtam B cieayromeM nopsii-

Ke:

4.4.1. Tlyrem Bpyuenus orBera Kimenty B LIB3. O roroBHoctu orBera Ha oOpamienue OpraHusanus
BIIpaBe npouHpopMuposats Kinuenra cieayrommmu crnocodamu:

4.4.1.1 TlyreM HampaBlICHHsI CMC-COOOIIEHHS (KOPOTKOTO TEKCTOBOTrO cooOIeHus) Ha KOHTakTHBIH HO-
Mep TenedoHa;

4.4.1.2 Tlytem 3BoHKa coTpyauuka Konrtakr-nientpa Ha KoHTakTHBII HOMep TenedoHa.

4.4.2. TlocpencTBoM pa3MelnieHus OoTBeTa B JINYHOM KaOWHeTe KIMEeHTAa. YKa3aHHBIM CIoco0 MpeaocTaB-
JIeHUs oTBeTa Ha oOpaieHue KimeHta npuMeHseTcsl HCKIUYUTENbHO pYU Hamuuuu y OpraHusalyy COOTBET-
CTBYIOIIEH TEXHUYECKON BO3MOKHOCTH.

4.4.3. Ilyrem otnipaBku oTBeTa KineHTy Ha ajipec 31eKTpOHHON MOYTHI, yKazaHHbli Kiuenrom B 3asBie-
HUH O TIPUCOSANHEHNH;

4.5. Bo BceM OCTalbHOM, YTO HE OroBOpeHO ycioBusiMu JloroBopa, CTOPOHBI PYKOBOJCTBYIOTCS J€M-
CTBYIOIIIUM 3aKOHOJATEILCTBOM.

5. PEKBU3UTBI OPTAHU3ALINU

O6mectBo ¢ orpannyeHHor orBercTBeHHOCThIO « MUKPOKPEIMTHASA KOMIIAHUA CKOPOCTH OU-
HAHC»

OI'PH 1163668109428 MHH 3664223480

Anpec mecronaxoxaenus: 344034, PocroBckast o0macte, . PoctoB-Ha-J{ony, yi. [ToproBas, 193, opuc 302

baHKOBCKHE PEKBU3UTHI:

p/c 40701810226000000079

OUIINAJTT «POCTOBCKUI» AO «AJTbDA-BEAHK»
k/c 30101810500000000207

BUK 046015207




